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LOI1 GIGI THIEU

Sau han 30 nam thuc hién d6i mai, Kinh té - Xa hoi Viét Nam da dat nhiéu thanh tuu vé cung to 1én. Dac biét ndm
2018, v&i tdc do tang trudng GDP 7,08%, nén kinh té Viét Nam da dat mdc tang truéng cao nhat ké tir nam 2008.
Trong dé, cac hoat déng thuong mai dién tir da gép phan khong nho vao muic tang trudng cda linh vuc thuong
mai ndi riéng va nén kinh té n6i chung. Quy mé thi trudng thuong mai dién ti béan Ié - B2C (bao gom ca hang hoa
va dich vu) clia Viét Nam nam 2018 udc tinh dat 8,06 ty USD, tang 30% so véi nam 2017.

Theo B4o c4o "Kinh té Internet Dong Nam A 2018" do Google - Temasek thuc hién va cong b6, téc d6 ting trudng
Thuong mai bBién tir clia Viét Nam giai doan 2015-2025 dugc du bdo & muc 43%, dua Viét Nam tré thanh nuéc cé
nén Thuong mai Dién ti tang trudng nhanh nhat khu vuc. Thuong mai dién t& dang ngay cang thé hién vai tro
quan trong trong viéc tao ra nhiéu gia tri san xudt va tiéu dung mdi, la déng luc phat trién va linh vuc tién phong
cla nén kinh té so trong thai gian téi.

Nham phéc hoa nhiing nét chinh clia tinh hinh phat trién thuong mai dién t& nam vira qua, Cuc Thuong mai dién
tU va Kinh té s6 tiép tuc xay dung an pham Séach trang Thuang mai dién tdr Viét Nam ndm 2019. Ngoai cac s6 liéu
thudng nién vé tinh hinh (ing dung thuong mai dién ti trong doanh nghiép va ngudi dan ca nuéc, an phdm nam
nay cung cap s liéu diéu tra chinh thiic vé muc d6 ing dung thuong mai dién tl tai khu vuc nong thon, gép
phan hoan thién buic tranh téng thé vé thuong mai dién t(.

Chung téi hi vong Sach trdng Thuang mai dién tir Viét Nam nam 2019 sé tiép tuc la mot tai liéu hitu ich cho cac
nha hoach dinh chinh sach, cac nha nghién ctiu, doanh nghiép va nguai dan tham khao, phuc vu cong tac nghién
cuu, dinh hudng hoat dong kinh doanh. Chuing téi hoan nghénh moi y kién déng gop dé an pham ngay cang
dugc hoan thién.

Xin tran trong cdm on./.

Cuc Thuong mai dién ti va Kinh té s
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I. CAP NHAT MOT SO CHINH SACH PHAP LUAT LIEN QUAN THUONG MAI DIEN TU

1. Luat An ninh mang

Luat An ninh mang véi 7 chuong, 43 diéu da dugc dai biéu Qudc héi bé phiéu théng qua ngay 12/6/2018 tai ky
hop thu 5, Quéc hoi khoa XIV va chinh thic cé hiéu luc tir 1/1/2019. Luat An ninh mang quy dinh vé hoat dong
bao vé an ninh quéc gia va bao dam trat tu, an toan xa héi trén khong gian mang; trach nhiém clia co quan, té
chuc, ca nhan c6 lién quan. Hién nay, du thao Nghi dinh quy dinh chi tiét mét sé diéu ctia Luat An ninh mang dang
dugc Chinh phu xay dung va lay y kién rong rai.

a. Trach nhiém ctia doanh nghiép cung cap dich vu trén khéng gian mang’

Ap dung céc gidi phdp nham

Canh bao kha nang mat an ninh R . L
mang va hudng dén bién phap b:o f\"jm 7:1 ninh cho qua trinh
phong ngtia thu thap théng tin

/‘

\

Xay dung phuang an, gidi phép Phai hop, tao diéu kién cho luc
phan tng nhanh véi sy ¢6 an lugng chuyén trach bao vé an
ninh mang ninh mang

"Khodn 1 Diéu 41 Ludt An ninh mang
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b. Trach nhiém cta doanh nghiép cung cap dich vu trén mang vién théng, mang Internet, cac dich vu gia
tang trén khong gian mang tai Viét Nam?

Thuc hién céc quy
dinh nhu tai muc 1
“trach nhiém cla
doanh nghiép cung
cdp dich wvu trén
khong gian mang”

?Khodn 2 Biéu 26 Lugt An ninh mang

Ngdn chdn viéc chia sé
théng tin, xba bo thong tin
¢6 ndi dung quy dinh tai
khodn 1,2, 3,4 va5biéu 16
Luat An ninh mang chédm
nhat 24h k& tur thoi diém
€6 yéu cau cla luc lugng
chuyén trach bdo vé an
ninh mang

Xac thuyc thong tin
ngudi dung; bao

mat thong tin nguoi
ding

Khoéng cung cap, hodc
nguing cung cap dich vu
cho t8 chtic, cd nhan dang
tai trén khéng gian mang
¢6 ndi dung quy dinh tai
khoan 1, 2, 3, 4, va 5 Diéu
16 Luat An ninh mang khi
c6 yéu cau cla luc lugng
chuyén trach bdo vé an
ninh mang
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¢. Cac hanh vi bi nghiém cam vé an ninh mang?

Cac hanh vi vi pham khac

Lgi dung hodc lam dung hoat déng
bao vé an ninh mang dé xam pham
cha quyén, lgi ich, an ninh quéc gia,

trat ty, an toan xa hoi

Chéng lai hoac can trg hoat
dong cua lyc lugng bao vé an
ninh mang

*Dléu 8 Ludt An ninh mang

Pua thdng tin sai su that, c6 ndi dung tuyén
truyén chéng Nha nudc, kich dong gay bao
loan, pha réi an ninh, gay réi trat ty céng
cdng, xam pham trat tu quan ly kinh té

Thuc hién tan céng mang, khing bé
mang, gidn diép mang, t6i pham mang,
pha hoai hé théng thong tin quan trong
vé an ninh quéc gia

San xuat, dua vao st dung céng cu,
phuong tién, phan mém hodc cé hanh
vi can trg, gay réi loan hoat dong cla
khéng gian mang
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2. Nghi dinh sé 165/2018/NP-CP vé giao dich dién ti trong hoat déng tai chinh

Ngay 24 thang 12 ndm 2018 Chinh phti ban hanh Nghi dinh s6 165/2018/ND-CP vé Giao dich dién ti trong hoat
doéng tai chinh. Nghi dinh nay cé hiéu luc thi hanh ké tirngay 10 thang 02 nam 2019. Nghi dinh s6 27/2007/ND-CP
ngay 23 thang 02 nam 2007 vé giao dich dién tir trong hoat déng tai chinh va Nghi dinh s6 156/2016/ND-CP ngay
21 thang 11 ndm 2016 stfa d6i, bé sung mét s6 diéu ctia Nghi dinh s6 27/2007/ND-CP ngay 23 thang 02 nam 2007
vé giao dich dién tlr trong hoat dong tai chinh hét hiéu luc ké tir ngay Nghi dinh nay c6 hiéu luc thi hanh.

a. Khai niém giao dich dién ti trong hoat dong tai chinh

“Giao dich dién tlr trong hoat déng tai chinh”la giao dich dién tu gilta ca quan, t6 chiic, ca nhan trong
Giao dich cac loai hoat dong nghiép vu: ngan séach nha nudc, ngan quy nha nudc, thué, phi, 1€ phi, thu khac cta

dién tu trong

ngan sach nha nudc, du trir nha nudc, tai san cong, cac quy tai chinh nha nudc, dau tu tai chinh, tai
chinh doanh nghiép, tai chinh hgp tac xa, hai quan, ké toan, quan ly nha nudc vé gia, chiing khoan,
h dich vu tai chinh, dich vu ké toan, dich vu kiém toan, kinh doanh bao hiém va céc dich vu tai chinh
chinh khéc thudc pham vi quan ly nha nudc cia Bo Tai chinh. Viéc thuc hién céc hoat dong nghiép vu nay
theo quy dinh cta phap luat chuyén nganh.

hoat ddng tai

Chung tu
dién tir trong
hoat ddng tai
chinh

“Chung tir dién ti trong hoat dong tai chinh” la théng tin dugc tao ra, gti di, nhan va luu trit bang
phuong tién dién ti khi thuc hién giao dich dién t& trong hoat dong tai chinh; bao gém ching tts,
bao cdo, hop dong, thoa thuan, théng tin giao dich, théng tin thuc hién thi tuc hanh chinh va céc loai
thong tin, dir liéu khac theo quy dinh ctia phap luat chuyén nganh.
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b. Gia tri ban géc cua chiing tu dién ti trong hoat ddng tai chinh?

Hé théng thong tin ¢ bién phap bao dam toan ven ching tur dién tr trong qua trinh truyén gui,
nhan, luu trir trén hé théng; ghi nhan ca quan, t6 chiic hodc ca nhan da khéi tao chung tu dién ti va
co quan, t6 chiic hodc ca nhan cé trach nhiém lién quan da tham gia x ly ching tur dién trva ap dung
mét trong cac bién phap sau dé xac thuc cd quan, té chiic hodc ca nhan khéi tao ching tu dién t
va cd quan, t6 chiic hodc ca nhan cé trach nhiém lién quan tham gia xt ly ching tu dién ti: xac thuc
bang chiing thu s6, xac thuc bang sinh trac hoc, xac thuc tir hai yéu t6 tré 1én trong d6 c6 yéu té la ma
xac thuc dung mét 1an hoac ma xac thuc ngau nhién.

Bién phap khac ma
cac bén tham gia giao
dich théng nhat lua
chon, bdo dam tinh

Ching tu dién tu
dugc ky s6 boi co
quan, t6 chiic hodc ca
nhan khdi tao ching

tr dién tr va co quan, Chuing tu dién :9ahn ven c:;udu |t|elIJ1
t5 chuic hodc ca nhan thcogiatrila inh xdc thyc, tink
c6 trach nhiém lién ban aéc khi duo chéng chéi bo, phu

: an goc khi D¢ hgp véi quy dinh clia

quan theo quy dinh
cUa phap luat chuyén
nganh

thuc hién mot
trong cac bién
phap sau

Luat giao dich dién t

3. Nghi dinh sé 27/2018/ND-CP siia ddi mét sé diéu ciia Nghi dinh s 72/2013/ND-CP vé
quan ly, cung cap, st dung dich vu Internet va théng tin trén mang

Ngay 01 thang 3 nam 2018, Chinh ph ban hanh Nghi dinh s6 27/2018/ND-CP stia d6i, bé sung mét sé diéu cla
Nghi dinh s6 72/2013/NB-CP ngay 15 thang 7 nam 2013 ctia Chinh ph vé quan ly, cung cép, st dung dich vu
Internet va théng tin trén mang, c6 hiéu luc ké tir ngay 15 thang 4 nam 2018. Theo d6, Nghi dinh s 27/2018/
ND-CP c6 mét s6 quy dinh stia déi, bé sung déi véi t6 chiic, doanh nghiép khi thiét [ap mang xa hoi.

#Khodn 2 Diéu 5 Nghi dinh 165/2018/ND-CP
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T6 chiic, doanh nghiép dugc cap Gidy phép thiét Iap mang xa hoi khi c6 di cac diéu kién sau day

Doanh nghiép

An toan
thong tin

La t6 chuc, doanh
nghiép dugc thanh
lap theo phap luat
Viét Nam cé chuc
ndng, nhiém vu
hodc nganh nghé
dang ky kinh doanh
phu hop véi dich
vu va ndéi dung
thong tin cung cép
da duogc dang tai
trén Céng thong tin
qudéc gia vé dang ky
doanh nghiép

1.Diéu kién vé nhan
su chiu trdch nhiém
quan ly ndéi dung
théng tin.

a) C6 it nhat 01
nhan su chiu trach
nhiém quan ly ndi
dung thong tin la
ngudi c6 quéc tich
Viét Nam hoac déi
véi  ngudi nudc
ngoai c6 thé tam tru
do co quan cé thdm
quyén cap con thoi
han it nhat 06 thang
tai Viét Nam ké tur
thdi diém nop hé
SO;

b) Cé bo phdn quan
ly ndi dung théng
tin.

2.Diéu kién vé nhan
su bo phan ky thuat
theo quy dinh tai
khoan 2 Diéu 23a
Nghi dinh 27/2018/
ND-CP

1. P8I véi té6 chuc,
doanh nghiép khong
phdi la co quan bao
chi, day ky tu tao nén
tén mién khéng dugc
giéng hodc trung voi
tén co quan bao chi.

2.Trang thong tin dién
tl t6ng hop, mang xa
hoi st dung it nhat 01
tén mién “vn” va luu
git thong tin tai hé
théng may chd co dia
chi IP g Viét Nam.

3.Trang théng tin dién
td téng hgp va mang
xa hoi cda cing mot
t6 chuc, doanh nghiép
khong dugc st dung
cuing mét tén mién.

4. Tén mién “vn” phai
con thoi han st dung
it nhat la 06 thang tai
thoi diém dé nghi cap
phép va phai tuan tha
quy dinh vé quan ly
va st dung tai nguyén
Internet. DGi vdi tén
mién qudc té phai co
xac nhan s dung tén
mién hgp phap.

Pap Ung cac diéu
kien vé ky thuat
theo quy dinh tai
Diéu 23c Nghi dinh
$6 27/2018/ND-CP

C6 bién phap bao
dam an toan thong
tin, an ninh théng
tin va quan ly théng
tin theo quy dinh tai
Diéu 23d Nghi dinh
27/2018/ND-CP
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1. THONG TIN QUAN LY HOAT DPONG THUONG MAI BIEN TU

1. 56 lugng hé so tiép nhan trén Cong thong tin Quan ly hoat dong TMDT®

45.817

34.678

35.199
26.622

25.529
19.456
17.120
13.322 12 036
7.814 7 170 9.075
34187 2.8273.4494.132
I gty ]

Tai khoan doanh nghiép Tai khoan ca nhan H6 so dang ky HO so théng bao

2. S6 luogng website, iing dung TMPT da duoc xac nhan théng bao, dang ky®

24.247

18.783
13.510
9.429
4.653
785 910
283492 682 60 75 93 106 138 14 19 20 23 43
-- B | B |

Website théng bao San giaodich TMDT  Khuyén maitructuyén  D4u gia tructuyén

5 S6 lugng ho sotiép nhan cong don qua cdc ndm
¢ S luong website TMDT da duoc xdc nhdn ddng ky, thong bdo céng don qua cdc ndm
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3. 56 lugng théng tin phan anh cla ngudi dan trén Cong théng tin Quan ly hoat déng TMDT

2.164

1.530
1.226 2018
2017
903
711
152 158
24 34 85 29 46 55 62 50
.- .

Chua dang ky, thong bao Gid mao thong tin dang ky Vipham phép luatkhac






UNG DUNG THUGONG MAI DIEN TU TRONG CONG DONG
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. TINH HINH PHAT TRIEN THUGNG MAI DIEN TU TREN THE GIOI

1. Thuong mai dién tir B2C toan cau

2.713

 Doanh thu B2C
«— Ty lé tang trudng

2018 2019 2020 2021 2022
Doanh thu TMDT B2C toan cau tif nam 2018 - 2022 (ty USD)’

Nguén: Statista.com®

2. Thuong mai dién tif khu vic Dong Nam A

102
78
B Doanh thu TMBT
29,7 532 28 32 B Doanh thu dich vu du lich truc tuyén
194 14 ' 1 Doanh thu dich vy truyén théng truc tuyén
2,9 3,8 5,5 77 - I Doanh thu dich vu thué xe tryc tuyén

2015 2018 2025

Quy mé thi trudng kinh té s khu vuc Péng Nam A tir nam 2015 - 2025 (ty USD)°
Nguén: Bdo cdo “Kinh té Internet khu vuc Béng Nam A néim 2018” ciia Google va Temasek'®

7 https//wwwistatista.com/outlook/243/100/ecommerce/worldwide

& Doanh thu TMBT B2C khéng bao gém doanh thu cdc sén phdm truyén thong sé (nhac, ebook. ), dich vu phdn phdi s6 (vé mdy bay) va cdc hang héa da qua s dung
" Doanh thu TMBT khéng bao gém doanh thu tur dich vu thué xe truc tuyén, dich vu truyén thong truc tuyén va djch vy du lich truc tuyén

10 https.//www.thinkwithgoogle.com/intl/en-apac/tools-resources/research-studies/e-conomy-sea-2018-southeast-asias-internet-economy-hits-inflection-point/
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I. QUY MO THI TRUGNG TMBT B2C CUA MOT SO NUGC QUOC GIA TREN THE GIOI
1. Trung Quéc

1.024,3
934,3

826,3

718,4
629,5

2018 2019 2020 2021 2022

Doanh thu TMDT B2C Trung Quéc tir ndm 2018 - 2022 (ty USD)"
Nguén: Statista.com

Uéc tinh s6 ngudi tham gia mua sdm truc tuyén (triéu ngudi) 792,9 8294 865,3 900,5 934,7

Uéc tinh gia tri mua sdm truc tuyén mét ngudi (USD) 793,9 866,2 9549  1.037,5 1.0959

Tinh hinh mua sam truc tuyén tai Trung Quéc ndm 2018-2022
Nguén: Statista.com™

""" Doanh thu TMBT B2C khéng bao gém doanh thu cdc san phdm truyén théng s6 (nhac, ebook...), dich vu phdn phéi s6 (vé mdy bay) va cdc hang héa da qua sirdung
2 https.//www.statista.com/outlook/243/117/ecommerce/china
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2. My

707,2
660,5

604,1

547,7
501

2018 2019 2020 2021 2022

Doanh thu TMBPT B2C My tif nam 2018 - 2022 (ty USD)"
Nguén: Statista.com

Uéc tinh s6 ngudi tham gia mua sam truc tuyén (triéu ngudi) 258,9 270,1 280,6 290,3 299,2

Uéc tinh gia tri mua sdm truc tuyén mét ngudi (USD) 1.9352 20278 21531 22754 2364

Tinh hinh mua sdm truc tuyén tai My tir nam 2018 - 2022
Nguén: Statista.com™

3 Doanh thu TMBT B2C khéng bao gém doanh thu cdc san phdm truyén thong sé (nhac, ebook. ), dich vu phan phdi s6 (vé mdy bay) va cdc hang héa da qua s dung
4 https.//www.statista.com/outlook/243/109/ecommerce/united-states
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50,7
49,5

40,8

32,3
25,3

2018 2019 2020 2021 2022

Doanh thu TMBT B2C An D¢ tir ndm 2018 - 2022 (ty USD)'s
Nguén: Statista.com

Uéc tinh s ngudi tham gia mua sam truc tuyén (triéu ngudi) 471 513,8 553,7 590,9 625,5

Uéc tinh gia tri mua sdm truc tuyén mét ngudi (USD) 53,7 62,9 73,8 83,5 90,6

Tinh hinh mua sdm truc tuyén tai An D6 tir nam 2018 - 2022
Nguén: Statista.com’s

'S Doanh thu TMBT B2C khéng bao gém doanh thu cdc san phdm truyén théng sé (nhac, ebook...), dich vu phan phdi sé (vé mdy bay) va cdc hang héa da qua st dung
16 https//wwwistatista.com/outlook/243/109/ecommerce/india
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26,3
25,2

23,4

21,2
18,4

2018 2019 2020 2021 2022

Doanh thu TMDT B2C Uc tit nam 2018 - 2022 (ty USD)"”
Nguén: Statista.com

Uéc tinh s ngudi tham gia mua sam truc tuyén (triéu ngudi) 19,3 0,3 1,2 2,7

Uéc tinh gia tri mua sdm truc tuyén mét ngudi (USD) 955,2 1.047,5 1.107,8 1.1448 1.157,6

Tinh hinh mua sdm truc tuyén tai Uc tir nam 2018 - 2022
Nguén: Statista.com’®

7" Doanh thu TMBT B2C khéng bao gém doanh thu cdc san phdm truyén théng s6 (nhac, ebook. ..), dich vu phan phdi s6 (vé mdy bay) va cdc hang héa da qua st dung
18 https.//wwwi.statista.com/outlook/243/109/ecommerce/australia
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5.Indonesia

15,7
14,5

12,9

9,5

2018 2019 2020 2021 2022

Doanh thu TMBPT B2C Indonesia tif nam 2018 - 2022 (ty USD) **
Nguén: Statista.com

Uéc tinh s ngudi tham gia mua sam truc tuyén (triéu ngudi) 116,5 1471 176,5 202,6 2243

Uéc tinh gia tri mua sdm truc tuyén mét ngudi (USD) 81,3 75,7 72,9 71,3 69,8

Tinh hinh mua sam truc tuyén tai Indonesia tif nam 2018 - 2022
Nguén: Statista.com®

' Doanh thu TMBT B2C khéng bao gém doanh thu cdc san phdm truyén théng sé (nhac, ebook...), dich vu phan phdi sé (vé mdy bay) va cdc hang héa da qua st dung
2 https//wwwi.statista.com/outlook/243/109/ecommerce/indonesia
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6.Thai Lan

6,1
5,6

4,3
3,7

2018 2019 2020 2021 2022

Doanh thu TMDT B2C Thai Lan tif nam 2018 - 2022 (ty USD)*'
Nguén: Statista.com

Udc tinh s6 ngudi tham gia mua sam truc tuyén (triéu nguai) 37,5 9,8 1,9 3,7 53

Uéc tinh gia tri mua sam truc tuyén mét ngudi (USD) 99,6 110 120,5 129,3 135,1

Tinh hinh mua sdm truc tuyén tai Thai Lan tir ndam 2018 - 2022
Nguén: Statista.com?

I Doanh thu TMBT B2C khéng bao gém doanh thu cdc sén phdm truyén théng sé (nhac, ebook. ..), dich vu phan phéi sé (vé mdy bay) va cdc hang héa da qua st dung
2 https.//wwwi.statista.com/outlook/243/109/ecommerce/thailand
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7. Philippines

1,3
1,2

1,1

0,9
0,8

2018 2019 2020 2021 2022

Doanh thu TMBT B2C Philippines tir nam 2018 - 2022 (ty USD)*
Nguén: Statista.com

Udc tinh s6 ngudi tham gia mua sam truc tuyén (triéu nguai) 47,3 8,9 0,5 1,9 3,2

Uéc tinh gia tri mua sdm truc tuyén mét ngudi (USD) 17,7 19,8 21,9 23,8 25

Tinh hinh mua sam truc tuyén tai Philippines ti' ndm 2018 - 2022
Nguén: Statista.com®

2 Doanh thu TMBT B2C khéng bao gém doanh thu cdc san phdm truyén théng sé (nhac, ebook. .., dich vu phan phdi s6 (vé mdy bay) va cdc hang héa da qua st dung
# https//wwwi.statista.com/outlook/243/109/ecommerce/philippines
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1. MUC PO UNG DUNG THUONG MAI PIEN TU' TRONG CONG DONG TAI VIET NAM?

1. Quy mé thi truong TMDT B2C Viét Nam

8,06
6,2
5
4,07 Doanh thu B2C
«— Ty lé tang trudng
37%
\ 24%
231/
2015 2016 2017 2018

Doanh thu TMDT B2C Viét Nam nam 2015 - 2018 (ty USD)

Uéc tinh s6 ngudi tham gia mua sdm truc tuyén (triéu ngudi) 0,3 1,7 3,6

Uéc tinh gia tri mua sdm truc tuyén ca mét ngudi (USD) 160 170 186

Ty trong doanh thu TMDT B2C so véi téng miic ban |é hang héa va

(v 0 0,
doanh thu dich vu tiéu dung ca nuéc 28% 3% 3.6%

Ty lé nguai dan sit dung Internet?” 54% 54,2% 58,1%

556 lieu trong phdn Il dugc téng hop tirkét qua khdo sdt 1.692 cd nhan trén pham vi toan quéc. Hinh thuc khdo sdt la dién phiéu truc tiép
% Doanh thu TMBT B2C Viét Nam bao gém doanh thu tdt ca hang héa, dich vu bdn qua kénh TMET doanh nghiép - nguoi tiéu dung
776 ligu cong bé trong Sdch trdng Cong nghé théng tin va Truyén théng Viét Nam

l

202

4,2%

60%



2. Théng tin chung vé khao sat céng déng

2.1. D6 tudi ngudi tham gia khao sat

2% 2%

2.2. Nhém nghé nghiép clia nguai tham gia khao sat

2%

6%

H Dugi18
m 18-25
m 26-35
36- 45
Trén 45

B Lao dong gian tiép
B Lao dong truc tép
m Sinh vién, hoc sinh
NGi trg
Khac

www.idea.gov.vn
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3.Tinh hinh st dung Internet cia ngudi dan
3.1. Cac phuong tién truy cap Internet cia ngudi dan

92%
89%

75%
69%

19%

I

May tinh dé ban/May tinh xach tay bién thoai di dong Ipad, May tinh bang

17%

(Ty lé ngugidlung Internet)

3.2. Dia diém truy cap Internet clia ngudi dan

88% 89%

54%
45%

36%
30%

(Ty Ié ngudidung Internet)

12%

7%.

Tai nha Tai ché lam/trudng hoc  Tai dia diém cong cong Pia diém khac
(nha hang, khach san,...)



3.3.Thdi gian truy cap Internet trung binh méi ngay

(Ty Ié ngudidlng Internet)

3.4.Thai diém ngudi dung truy cap Internet thudng xuyén trong ngay

(Ty Ié ngudidung Internet)

19%
17%

33%
30%

23%

17%

12%
10%

Dudi 3 ti€éng

o
2% 1%

Oh-8h

3-5tiéng

26%

17%

8h-12h

5-7tiéng

14%
12%

12h-16h

7 - 9 tiéng

20%

15%

16h - 20h

www.idea.gov.vn

24%

15%

Trén 9 tiéng

0
47% 46%

20h - 24h

31



32 | SACHTRANG THUGNG MAI DIENTU VIET NAM NAM 2019

3.5. Muc dich str dung Internet

66%
62% 61% 62%

56%

36%

Pocbdo  Nghiénctu, Chagigame Tim ki€ém Truy cap Tham gia dién Hoat dong
hoc tap thong tin mua e-mail dan, mang xa khac
hang hoi

24%

(Ty 1é ngudidlung Internet)

4.Tinh hinh tham gia thuong mai dién t{r trong céng déng

4.1.Ty & ngudi dung Internet tham gia mua sam truc tuyén it nhat mét 1an trong nam

70%

67%
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4.2. Cach thuc tim kiém théng tin khi mua hang truc tuyén

85% 86%

(Ty 16 ngudi mua hang truc tuyén)

40%
36%
2018
Tim ki€ém théng tin trén mang Héi tryc ti€p ban bé, ngudi than
4.3. Phuong tién dién tir thudng duoc st dung khi dat hang truc tuyén
81%
75%

=
b 65%

3 61%

O

'E.

+—

o

c

0

ey

©

>

IS

)

S

o

c

Q.

2

Thiét bi di dong May tinh d€ ban/may tinh xach tay
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4.4. Loai hinh hang héa/dich vu thuéng dugc mua trén mang

Quén do, gidy dépvamy pham | [ o1

Séch, van phong pham, hoa, quatang | I 46
Thiét bj d6 dung giadinh | [ 46%
D6 cong nghé va dien tor | N 43

1%

Vé xem phim, ca nhac... _ 35%
Thucpham | [N 4%
Vé may bay, tau hoa, 6 to | NG 3%
I -

Pit ché khach san/tour du lich

Dich vu tu van, dao tao truc tuyén 17%

Nhac/Video/DVD/Game 15%

Dich vu spava lam dep 9%

Hang héa/dich vu khac 23%

(Ty 16 ngudimua hang tructuyén)

4.5. Cac kénh mua sam truc tuyén

74%
68%
51% 52%

41%

1% 2%
|

(Ty lé ngudi mua hang tructuyén)

Website TMDT Dién dan, mang xa héi  Cac tiing dung mua hang Hinh thuc khac
trén thiét bi di dong
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4.6. Cac hinh thtic thanh toan phé bién dugc ngudi mua hang truc tuyén lua chon

88%

= 82%
U

>

>

2

v

‘E.

=1

o

c

2 48%

i 42%

€

3 31%

o

c

@- 19% 17%
o>

= . 7% 2018

4% 6%
|
Tién mat khinhan  Thé ATMnéidia  Thé tin dung, thé  Thé cao (thé dién Vi dién t
hang (COD) ghing thoai, thé game,...)

4.7. 56 lugng hang héa/ dich vu mua sdm truc tuyén trung binh ciia méi ca nhan trong nam 2018

38%

31%
30% 29%

27%

19%

13%14%

(Ty 16 ngudi mua hang truc tuyén)

Dud6i 5 hang héa/dichvu  Tu 5 -9 hang héa/dichvu Tur 10 - 15 hang héa/dich vu Trén 15 hang héa/dich vu
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4.8. Gia tri mua sam truc tuyén cia méi ca nhan trong nam 2018

35%

31%
(o)
25% 20% 24%
22%
20%
17%
I

Dugi 1 triéu dong Tu 1 triéu - 3 triéu dong Tu 3 triéu - 5 triéu déng Trén 5 triéu dong

(Ty 16 ngudi mua hang truc tuyén)

4.9. Cac yéu t6 ngudi mua hang quan tam khi mua sam truc tuyén

Chét lugng ctia hang hoéa/dich vu _ 86%
iaca | [NEE—— 2%
Uy tin ctia ngudi ban _ 70%
Van chuyén va giao nhan hang héa | [N 9%

Dich vu cham séc khéach hang _ 47%

Chinh sach dsitrahang | [N 47%
Chinh séach bdo mat théng tin khach hang _ 36%
Phuong thic thanh toan _ 36%

Cach thuc dat hang | [N 0%

Thiét ké clia website/liing dung ban hang _ 20%
(Ty 1é ngudi mua hang tructuyén)



www.idea.gov.vn

4.10. Ly do lua chon 1 website/tiing dung dé mua hang qua mang
Xem binh luan, danh gid trén mang (flang 2 | N o3
héi/website TMDT ban hang) °
Ban be, ngudi than gi¢i thieu tryc tidp | [N 5%
Xem quang cdo (tivi/bado dién ti/bao gidy) _ 38%
Website/lng dung da thong bao/dang ky vai _ 28%
B6 Cong Thuong °

Website/ting dung c6 gan nhan uy tin (vd: Safeweb, _ 249
Ngan lugng,...) 0

khac | I 2%

(Ty lé ngudimua hang tructuyén)

4.11.Ty lé ngudi dung Internet c6 mua hang qua cac trang quéc té

m Co
Khéng
64%

37
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4.12. Cac hinh thiic mua hang trén trang web quéc té

62%

(@)}

C

G

) 52%

S v

S 9

\8 O-

o D

S&

O +

—_ U

f'g \8

O ©

c >

@- (o

(>N

=)

Dét hang truc tiép, bit hang, thanh toan
thanh toan truc tiép qua don vi trung gian
trén website (Nh& ngudi khac mua hang ho)

5. Danh gia muic d6 hai long ciia ngudi tiéu dung khi mua sam truc tuyén
5.1. Muc d6 hai long ctia ngudi mua hang truc tuyén
54%

48%

42%

35%

10%
7%

|

Rat hai long Hai long Binh thudng Khong hai long

(Ty 1& ngusi mua hang truc tuyén)
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5.2.Ty lé nguai tiéu dung tiép tuc mua hang truc tuyén trong thoi gian téi

98% 98%

97%

2016 2017 2018
6. Tr& ngai khi mua hang truc tuyén
6.1. Cac trd ngai khi mua hang truc tuyén
San pham kém chét lugng so véi quang céo _ 83%
Dich vu cham séc khach hang kém _ 47%
Lo ngai théng tin ca nhan bi tiét 16 _ 43%
Gi4 ca (dt hon mua truc ti€p/khong ro rang) | [ 37%
Dich vu van chuyén va giao nhan con kém _ 36%
Website/ting dzagnlzézhlléyné% t:;e}:ilé(i _ 22%
Cach thuc dat hang truc tuyén rac réi _ 22%

Cach thuc thanh toan phuc tap - 13%

khac | | 2% (Ty & ngusi tiéu ding)
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6.2. Ly do nguai tiéu dung chua tham gia mua sam truc tuyén
Khé kiém dinh chat lugng hang héa _ 46%
Mua hang tai clra hang thuén tién hon _ 37%
Chua c6 kinh nghiém mua ban trén mang _ 36%
Khong tin tusng don viban hang | |GGG 33%
Khéng c6 da thong tin déraquyét dinh | [INENEGEGNEGEGEE 1%
Khéng c6 nhu cau mua ban _ 28%
S¢ 16 thong tin ca nhan _ 22%
Khéng cé cac loai thé thanh toan _ 17%
Hang hoa, dich vu khéng phong phu _ 13%

Cach thire d3t hang truc tuyén quéréc r6i | NG 12%
(Ty lé ngudi chua tham gia mua sam truc tuyén)
7. Mic dé san sang cta céng dong khi tham gia mé hinh kinh té chia sé

7.1. Nhu cau chia sé/cho thué tai san nhan réi clia céng déng

65%
60%

an

nguoid

é

> 20% 20%
18% 17%

Co Khéng Khéng biét
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7.2. Phuong thirc tim kiém ngudi ¢é nhu cau sit dung tai sdn nhan roi

56%

3 =
Y o
8 =
R
> = 38%
AT C
[ I
c v
RS
"6 -
s Y
o ¢
C
@ o
- <

|9}
e 4% 4%

Qua dién dan, mang xa hoi, Qua cac hinh thic quang Qua gidi thiéu cla ban be, Khac
(ing dung di déng cdo truyén théng ngudi than

7.3. Nhu cau thué/sir dung lai cac tai san nhan réi, du thira ciia cdng dong

57%
55%

B
25%
2 23%

g
< 20% 20%

o Khéng Khéng biét
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7.4. Phuong thirc tim kiém tai san nhan roi

5 87%
5
=
o) 70%
<
:.
S
=
5=
g |<9
c
-
oy 2 41%
’g c
c
polge]
wv
5 22%
=]
o
c
@ 9% 8% 8% 2018
: - "
Qua dién dan, mang xa Qua céac hinh thidc quang Qua gi6i thiéu cta ban Khac
hoi, ing dung di déng cdo truyén théng bé, ngudi than

7.5. Ty |& nguai dan tiing st dung ting dung dat xe trén thiét bi di déng

m DPatung
Chua tung
55%
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7.6.Danh gia ctia ngudi st dung vé cac dich vu dat xe dugc cai dat trén thiét bi di dong

83%
o 1)
> 71%
ey
B~
)
o< 60%
c <Q-
S ©
T T
na 5
o =
£ 38%
= 33%
L)
5
3 X
c o
<Q- o]
@ 9 2018
=~ 7% % 2018 ]
|
Nhanh chéng, tiénlgi  Giathanh ré (Nhi€u An toan do céac théng tin Khéc
khuy&n mai) cla tai xé€ dugc luu lai
ung dung
7.7.Ly do chua st dung dich vu dat xe trén thiét bi di dong
0,
) sgop 0%
%.
>
>
T S
oo
32
e
>
i
g < 259, 26%
S c
5 < 18%
0 S )
g 2 15%
c 2018
Q.
S I

Khéng an toan Gia dich vu khong hop ly Hinh thuc thanh todn khéng phu hop






UNG DUNG THUGNG MAIBIEN TU TRONG
DOANH NGHIEP
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I. THONG TIN CHUNG VE DOANH NGHIEP?

1. Loai hinh doanh nghiép tham gia khao sat

39 4%

5%
B Doanh nghiép tu nhan

m Coéngty TNHH

= Coéngty cd phan
Doanh nghiép nha nuéc
Cong ty c6 von dau tu nudc ngoai
Loai hinh khac

2. Linh vuc hoat dong ctia doanh nghiép

Ban buon/ban ¢ | [ 24%
xay dung | [N 16%
Cong nghiép ché bién, ché tao | |GG 0%
Van tai, giao nhan _ 8%
Du lich, an uéng _ 6%
cNTT, truyén thong | NG 5%
Tai chinh, batdong san | NG 5%
Nong, lam, thiy san _ 5%
Y té, gido duc, dao tao _ 4%
Nang lugng, khodng san - 3%
Gigiti | [l 1%
khac | I 210

(Ty l1é doanh nghiép tham gia khao sat)

%56 lieu trong Chuong nay duoc téng hop tur két qud khdo sdt 4.256 doanh nghiép. Hinh thuc khao sdt la dién phiéu truc tiép
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3. Quy moé cia doanh nghiép tham gia khao sat

12%

B Doanh nghiép vira va nho

Doanh nghiép Ién

Il. MUC DO SAN SANG UNG DUNG THUGNG MAI DIEN TU CUA DOANH NGHIEP
1. Ha tang céng nghé théng tin
1.2. Cac phan mém phé bién dugc doanh nghiép sir dung

889%
85%

56%
530 2"
S 5505 30%
22%
18%
13%
2018

Quan ly nhan sy Ké& toan, tai chinh  Quan ly chudi cung Quan ly chdm s6¢c  Quan tri doanh
ung (SCM) khach hang (CRM) nghiép (ERP)

(Ty lé doanh nghiép tham gia khao sat)
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1.3. Co cau dau tu cho ha tang cdng nghé théng tin ctia doanh nghiép

2017 41% 25% 16%

2018 39% 29% 14%

B Phan cing B Phan mém B Nhan su, dao tao Khac

1.4.Ty lé doanh nghiép c6 st dung cac cong cu nhu Viber, Whatsapp, Skype, Facebook Messenger,...
trong cong viéc

99%

86%

2017 2018
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2. Nguén nhén luc cho thuong mai dién ti

2.1.Ty lé doanh nghiép c6 can bd chuyén trach vé TMDT

30%

28%

2017 2018

2.2.Ty lé doanh nghiép gap khé khan trong viéc tuyén dung lao déng c6 ky nang vé TMDT va CNTT

31%

28%

2017 2018
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2.3. Cac ky nang chuyén nganh CNTT - TMDT khé tuyén dung hién nay
Ky nang khai thac, s&f dung cac iing dung TMBT _ 49%
Ky nang quan tri website va san giao dich TMBT _ 45%
Ky nang xay dung k& hoach, trién khai dy 4n TMDT _ 43%
Ky nang quan tri co s& dir liéu _ 42%
Ky nang cai dat ché do, ing dung, khég phus sy c’é' thong I o
thudng clia mdy vi tinh
Ky nang ti€p thi tryc tuyén _ 35%
Ky nang trién khai thanh toan truc tuyén _ 28%

(Ty lé doanh nghiép tham gia khao sat)

3.Tinh hinh s dung thu dién tu

3.1.Tinh hinh st dung thu dién ti trong doanh nghiép

47%
40%
38%
35%
a
@
<
()]
c
€ 2%
3 19%
- 2018
=
DuGi 10% T 10 - 50% Trén 50%

(Ty 1& lao déng st dung email cdng viéc trén téng s6 lao dong)
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3.2. Cac muc dich s dung thu dién ti ctia doanh nghiép

Giao dich véi khach hang va nha cung cap

I 550

53%

H6 trg thuc hién hgp déng
. 529
48%

R 50% 2018

48%

Cham séc khach hang

Quang céo, gidi thiéu san pham va doanh nghiép

P
13% (Ty Ié doanh nghiép)

Muc dich khac

4.Tinh hinh st dung chirky dién ti va hop dong dién tir

4.1.Ty lé doanh nghiép st dung chit ky dién tu

61%

60%

2017 2018
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4.2.Ty lé doanh nghiép c6 sit dung hgp dong dién ti
28%

26%

2017 2018

I1l. CAC HINH THUC THUGNG MAI PIEN TU CUA DOANH NGHIEP
1. Thuong mai dién ti trén nén tang website

1.1.Ty lé doanh nghiép s& hitu website

44%

43%

2017 2018
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1.2.Ty lé doanh nghiép lua chon tén mién khi xay dung website TMDT

60%
56%
(o)
36% 30,
2% 2% = =
(] 0
o []
N .COM NET Khéc

1.3.Ty lé doanh nghiép cé tham gia san giao dich TMDT/mang xa héi dé ban hang héa/dich vu
36%

32%

119 12%

I

San giao dich TMDT  Mang xa hoi
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1.4.Ty lé doanh nghiép nhan don dat hang qua cac hinh thuc

84%
79%
o
@ 39%
e
@ 36%
< 32%
3 31%
©
@ 2018
S
Email Website TMDT San giao dich TMDT/Mang xa hoi
1.5.Ty lé doanh nghiép dat hang qua cac hinh thuc
84%
79%
44%
41%
32%
29%
2018

Email Website TMDT San giao dich TMDT/ Mang xa hoi
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2. Thuong mai dién tir trén nén tang di déng

2.1.Ty lé doanh nghiép s& hiru ting dung di dong*

13% 13%

2017 2018

2.1.1. Cac hé diéu hanh doanh nghiép uu tién lua chon cho (ing dung di dong

75%

72% 71%

49%
45%

0
43% @8 45%
| 10S
B Android
m Windows
Khéc
0% 3% 2%

2016 2017 2018

46%

(Ty lé doanh nghiép s& hiru
Uing dung di déng)

2 Ung dung di déng la ing dung cai ddit trén thiét b di déng c6 néi mang cho phép ngudi ding truy cdp vao co s& dit ligu cda thuong nhan, t6 chc, cd nhan khdc dé
mua bdn hang héa, cung ting hodc st dung dich vu



56 | SACHTRANG THUGNG MAI DIEN TU VIET NAM NAM 2019

2.1.2. Ty lé doanh nghiép sé hitu ing dung di dong cho phép ngudi mua thuc hién toan bé qua trinh
mua sam truc tuyén (bao gém thanh toan truc tuyén)

43%

42%

2017 2018

2.1.3.Ty lé doanh nghiép s& hiiu (ing dung di ddng c6 trién khai chuang trinh khuyén mai danh riéng
cho khach hang qua tng dung

31%

29%

2017 2018
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2.2. Ty lé doanh nghiép c6 website phién ban di dong

17%

16%

2017 2018

2.3. Thdi gian trung binh luu lai ctia khach hang khi truy cap vao website TMDT phién ban di dong/
ung dung ban hang ctia doanh nghiép

41%
39%

30%
28%

18%

15%15% 14%

Ung dungdi déng)

(Ty lé website phién ban didong/

Dudi 5 phut Tu 5 - 10 phut Tu 10 - 20 phut Trén 20 phat
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3. Panh gia cua doanh nghiép vé hiéu qua ciia hoat d6ng TMPT qua cac hinh thic

Qua san giao dich TMDT 35% 49%
Qua ting dung di dong 26% 52%
Qua website clia doanh nghiép 16% 53% 31%
B Khong hiéu qua
Qua mang xa hoi 14% 41% W Trung binh

M Hiéu qua cao
(Ty Ié doanh nghiép tham gia khao sat)

IV. TINH HINH VAN HANH WEBSITE THUONG MAI DIEN TU/UNG DUNG DI PONG

1. Tinh hinh van hanh website thuong mai dién ti/ iing dung di dong

1.1.Tan sudt cdp nhat thong tin trén website TMDT/ (ing dung di ddng

47%

23%

8%

Hang ngay Hang tuan Hang thang Thinh thoang

(Ty lé doanh nghiép s& hru website/
Ung dung didong)
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1.2. Chi phi xay dung, van hanh website/ting dung di dong trén téng chi phi dau tu TMDT

60% 62%

33%
29%

29 9% 2018

(Ty lé doanh nghiép s& hiru website/
Ung dungdidoéng)

Dudi 20% Tur 20 - 50% Trén 50%

2. Quang cao website thuong mai dién ti/ ing dung di dong
2.1. Cac hinh thic quang cao website/ting dung di ddng doanh nghiép thuong st dung
Mang xahoi | I 9%
Céc coéng cy tim kiém _ 33%
Tin nhan/Email quang cao _ 28%
Bao dien ter | [N 249%
Cac phuong tién khac _ 20%
Bio giay | (NN 16%
Truyén hinh _ 14%
Ungdungdidong | |GGG 1%
Chua quang ba _ 20%

(Ty lé doanh nghiép s& htu website/iing dung di dong)
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2.2. Udc tinh chi phi quang cao website/ting dung di dong ctia doanh nghiép

36%
32%

(Ty lé doanh nghiép s& hiru website/
Ung dung didéng)

Dugi 10 triéu dong/nam T 10 - 50 triéu déng/ndm  Trén 50 triéu ddong/nam

2.3. Danh gia hiéu qua cua viéc quang cao website/ting dung di ddng qua cac hinh thic

Tin nhan va tng dung di dong 24% 54%

Céc cong cu tim ki€m 12% 48%

Mang xa hoi 8% 40%

Béao dién t 22% 56%

(Ty lé doanh nghiép s& hru website/ting dung di déng)

B Khong hiéu qua B Trung binh = Hiéu qua cao
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V. SU DUNG DICH VU CONG TRUC TUYEN

1. Ty lé doanh nghiép c6 tra cttu théng tin trén website ctia cac co quan nha nuéc

62% 62%

309%31%
8%
° 7% BB
Thudng xuyén Thinh thodng Chua bao gio

2. Ty & doanh nghiép c6 st dung dich vu céng truc tuyén it nhat mét lan/nam
75%

73%

2017 2018

61
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3. Cac loai dich vu céng truc tuyén doanh nghiép da st dung

88% 88%

an/nam)

51%
42%

itnhat 11

eni

21%
15% 17%

129%
10% 10%
° ’ I 49 6% [EOIE

DPang ky kinh  Khai bdo thué  Thu tuc tau bién, Thu tuc cdp gidy Khai bdo hai quan Khac
doanh dién tu nhap canh, xudt chdng nhan xuat
canh, qua canh XU dién t

tryc tuy

(Ty 1é doanh nghiép da ting strdung dich vu
céng

4. Danh gia cia doanh nghiép vé muc dé hai long khi sit dung dich vu céng truc tuyén
539 24%

46% 459

truc tuyén it nhat 11an/nam)

céng

1% 1% 2018

(Ty lé doanh nghiép da tun st dungdich vu

Hai long Binh thudng Khéng hai long



UNG DUNG THUGNG MAIDIEN TU O KHU VUC NONG THON
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A.KHAO SAT CA NHAN KHU VUC NONG THON?3®
I. THONG TIN NGUGI DIEN PHIEU

1.7y Ié gidi tinh

B Nam
Nir
61%
2. Do tudi ngudi tham gia khao sat
51%
23%
17%
9%
0%
Dusi 18 18- 25 26-35 36- 45 Trén 45

0 S@ligu chuong nay dugc téng hop tirkét qua khdo sdt 533 cd nhan khu vuc néng thén ndm 2018. Hinh thic khdo sdt la dién phiéu truc tiép.Khu viuc ndng thén bao gém
cdc don vi hanh chinh co s6 cdp xa.



(Ty 1é cd nhan khu vyc néng thon)

3. Nguén thu nhdp chinh ctia ngudi tham gia khao sat

12%

Tréng trot

(Ty 1é ca nhan khu vuc néng thon)

12%

Chan nubi

6%
]

Lang nghé truyén
théng (san xuat
tha cdng, my
nghé,..)

49%

24%

Lao dong truc ti€p Lao ddng gian ti€p
(xay dung, cong (van phong,
nhan, ban hang,...) nghién cudu,...)

4. Thu nhép trung binh méi thang clia ngudi tham gia khao sat

4%

8%

Duéi2 triéu  Tu 2 triéu VNB/thang ;
VND/thang  dén 3 trieu VNB/thang  dén 5 triéu VND/thang  dén 10 triéu VNB/thang VND/thang

38%
36%
I ]
Tu 3 triéu VND/thang  Tu 5 triéu VND/thang Trén 10 triéu
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12%

Khac

1%
—

Séng phu thuéc,
khéng c6 thu nhap
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5.Ty lé nguai tham gia khao sat s& hitu phuong tién dién tir

85%

c

<0

<

o 55%

c

<0

c

)

Es 40%

S

<

x~

c

«S

<

c

MO

)

2.

e

1%
I
May tinh bién thoai bién thoai thong minh ~ Khong s& hitu phuong
tién nao

I. TINH HINH SU DUNG INTERNET CUA CA NHAN KHU VU'C NONG THON

1. Ty l1é nguoi sit dung Internet khu vuc néng thén

mCo

53% Khong
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2. Phuong tién dé truy cap Internet

89%

-
7]
=
£c
£ Q
)]
€ o 48%
T 5
«Q
.-a c
— L
5%
o >
cE
<Q-
- 6%
= 1%
I C
May tinh cé nhan May tinh tai dia chi Bién thoai thong minh Khac
cong cong

3. Muic d6 hai long véi téc dé dudng truyén Internet

57%

40%

khu vuc néng thén)

3%
I

Hai long Binh thudng Khéng hai long

(Ty 1é nguai st dung internet
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4.Thoi gian truy cip Internet trung binh méi ngay

40%

—
@
c
L= 28%
= c
.Eg
o
S > 23%
T 5
ea c

)
o o
(SR
D >
° 2
@ 9%

Dudi 1 tiéng Tu 1 -3 ti€éng Tu 3 -5 tiéng Trén 5 tiéng

5. Thoi diém truy cap Internet thudng xuyén trong ngay

50%

23%

17%

10%

8h-12h 12h-16h 16h - 20h 20h-24h Oh-8h

(Ty l1é nguai st dung internet
khu vuc néng thén)
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6. Muc dich sit dung Internet
Pocbio | [——— 57%

Xem phim, nghe nhac | [ 48
Lién lac (thong qua zalo, skype,...) | [ 47%
Tim kiém thong tin | [ 46%
Tham gia dién dan, mang xa héi _ 33%
Nghién cuu, hoc tap | [N 27%
Truy cap email | [ 259
Choi game _ 18%

Hoat dong khac | [N 10% (Ty I& nguai st dung internet khu vuc nong thon)

I1l. NHU CAU MUA HANG TREN MANG

1. Ty 1é ngudi truy cap Internet da tiing mua sam truc tuyén it nhat mét lan trong nam

m ba tung

62% Chua tung
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2. Loai hinh hang héa/dich vu ca nhan mua trén mang
Quén éo, gidy dépvamypham | [EE—_— 719
Thiét bi d6 dung giadinh | [ NN 42%
Thuc phém | [N 20%

Séch, van phong phdm, hoa, qua ting _ 20%

D6 cong nghe vadients | |GG 19%
Hang héasdich vu khac | [INEGEGEE 7%
Vé may bay, tau hoa, 6 to | [IIEGG 11%
Dich vu tu van, dao tao tryc tuyén - 6%
Dich vu dit chd khach san/tour dulich | [ 6% (Ty 1& ngudi mua hang truc tuyén khu vuc néng thon)

3. Phuong tién dién tir thudng dugc st dung dé mua hang truc tuyén

78%

29%

khu vuc nong thén)

10%
] -
|

bién thoai théng minh May tinh dé ban/may tinh  May tinh bang (Ipad, tablet) Thiét bi khac
xach tay

(Ty 1& ngudi mua hang truc tuyén
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4. Hinh thiic mua hang thuong duogc sir dung

76%
c
5
=
5
=)
sz
— <
oS
S o 43%
< (g
© c
=) 9
€ >
b} 5
3 =
87 ~ 16%
i).
2 B .
I
Website thuong mai diént  Dién dan/ mang xahoi  Cac ing dung mua hang trén Hinh thuc khac

thiét bi di dong
5. Hinh thiic thanh toan hang héa/dich vu thudng dugc sit dung

89%

31%

khu vuc néng thon)

4% 2% 4%
[ — [

(Ty 1é ngudi mua hang truc tuyén

Tién mat khinhanhang  Chuyén khoan Thé tin dung Thé cao Vi dién t
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6. Uac tinh s6 lugng hang héa/dich vu ca nhan da mua trong nam 2018
31%

29%
27%

13%

(Ty lé ngudi mua hang truc tuyén
khu vyc néng thon)

Dudi 3 hang héa/dich vu Tur 3 dén 5 hang hoa/dichvy  Tu 5 dén 10 hang héa/dich vu - Tir 10 dén 15 hang héa/dich vu

7. Uéc tinh gia tri mua hang qua mang trong nam 2018

28%
26%
~!:
>
-
Sz
— <
=2 =
c 2
s Q 14%
= (@)
S E
% 2 9%
c 4
i).
e
DuGi 300.000 VND  Tir300.000 VND - TU 500.000 VND - TU 1 triéu VND - Trén 3 triéu VND

500.000 VND 1 triéu VND 3 triéu VND
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8. Yéu té ngudi tiéu dung quan tam khi mua hang trén mang

74%
66%

c
0
>
2
S
o
£g
© c
2 )
e S 21% 22%
5 > 19%

>
=) c
2x 1%
ﬂ.

I
Giaca Chatlugngctia  Cach thic Phuong thic  Van chuyén va Chinh sach Yé&u t6 khac
hang héa/dichvu  dat hang thanh toan giao nhan hanghda dgi/tra hang
9. Muc do hai long khi mua hang qua mang
53%

32%

khu vuc néng thon)

13%

2%
] —

R4t hailong Hailong Binh thudng Khong hailong

(Ty 1é ngudi mua hang truc tuyén
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10. Ly do ngudi tiéu dung khong hai long khi mua hang qua mang

61%
G
> 53%
5
2
v o~
Sz
= <
= s
< D
< 5
© c
2 v
£z 20% 21%
B 3
2 <
(C -~ 9%
< 5%
= - |
Gia ca khéng ré Chatlugng hang  Cach thic dat hang  Van chuyén cham Kho déi tra hang Khac
hon mua & cacclia  hda, dich vu khong qué rac réi héa, dich vu

hang truyén théng ding nhu quang céo

11. Ty & ngudi tiéu dung tiép tuc mua hang trong tuong lai

90%

4% 6%
) ]

co Khéng Khéng biét
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12. Ly do ngudi tiéu diing chua tirng tham gia mua sam truc tuyén
Khé biét chat lugng hang hoa | GGG s0%
Mua hang tai cfa hang thuan tién hon _ 34%

Chua c6 kinh nghiém mua ban trén mang _ 32%
Thai gian chuyén hang lau | [ 8%
Cach thurc dat hang tryc tuyén qua rac roi - 8%
Khéng c6 cac loai thé thanh toadn - 8%

Khong cé hoic khdng biét st dung phuong tién dién tir dé - 5o (Ty Ié ngudi dl‘mg,chua tung tham gia
truy cap Internet ° mua hang truc tuyén khu vuc néng thén)

IV. NHU CAU BAN HANG QUA MANG

1. Ty lé ngu@i truy cap Internet tiing ban hang qua mang it nhat mét lan/nam

50%

30%

20%

batung Chua tung Chua tung ban nhung cé mong
muén ban hang trén mang
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2. Loai hang héa/dich vu nguéi dan c6 nhu cau ban

=
O O
oe 32%
c -~
\c O
Ne] <8
2 c
S v
2> 22%
U >
o >
i
5 < 15%
Tg S
B
8’ S

0

- € 6% 5%
— o
SS

€

Dacsanvung mién DO tht cong/my Céc sdn phdm ty  Dich vu du lich, trai Dich vu luu tra
nghé tai dia chan nuéi/ché bién  nghiém ddi séng
phuong (gao, giacam, gia  thuc té€ nong thon
suc, rau, gia vi,
nuéc mam,...)

3. Phuong thiic ban hang dugc nguoi dan uu tién

84%

ban khu vuc néng thon)

34%

w

mong muon

2%
I

(Ty 1é nguai dung da tung ban/co

Website thuong mai dién tu Dién dan/mang xa hoi Hinh thurc khac

35%

San pham/dich vu
khac
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4, Cac kho khan khi ban hang trén mang

71%

60%

22%
19% 18%

Xay dung néidung Ky nang vé chinh Kho khan khau Kho khan trong Dudng truyén Khac
thong tin, thu hut  sta anh, thong tin van chuyén viécthanh toan vGi  Internet kém, anh
khach hang trénmang V& san pham khach hang hudng dén viéc
trao d&i théng tin
vGi khéch hang

ong thoén)

w

(Ty 1é nguai dung da tung ban/co
mong muén ban khu vuc n

5. Loai hé tro ngudi dan can khi tham gia ban hang trén mang

50% 50%
47%

28%

I ]

27%
22% 23%

ban khu vuc néng thoén)

(Ty 1é ngudi dung da ting ban/cé

c

S

=]

o

c

g
Ho6 trg hudng  H6 trg xay Hotrgvé HOtrgkétndi HOtrgvan HOtrgthanh HOtrgxily H6 trg cham
dan tham gia  dung, van phap ludt  khach hang chuyén hang toan thong tin soc khach
cacsan giao hanh website TMDT tiém nang héa khach hang hang

dich TMBT T™MDT
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B. KHAO SAT DOANH NGHIEP KHU VUC NONG THON?'
I. THONG TIN CHUNG VE DOANH NGHIEP
1. Loai hinh doanh nghiép
Cong ty TNHH | | 539
Doanh nghiép tu nhan _ 19%
Cong ty c6 phan I
H6 kinh doanh cathé | [ 5%
Céng ty c6 von dau tu nudc ngoai B 3%
Doanh nghiép nha nudc - 3%

Loai hinh khac I 1%

2. Linh vuc kinh doanh ctia doanh nghiép

Ban buon/ban 1¢ | [ 349
Xay dung | NN 15%
Cong nghiép ché bién, ché tao | |G 3%
Nong, lam, thiy san _ 11%
Van tai, giao nhan _ 10%
Du lich, an uéng - 5%
Nang lugng, khoang san - 5%

San phdm lang nghé tha cong, my nghé - 4%

3156 liéu trong phdn B duoc téng hop turkét qud khdo sdt 1.041 doanh nghiép khu vuc ndng thon. Hinh thic khao sdt la dién phiéu truc tiép.



3. Quy mé doanh nghiép

3%

4, Doanh thu trung binh hang thang

149
13% 8

10%

Dudi 20 triéu VND Tur 20 triéu VND

dén 30 triéu VND

Tu 30 triéu VND
dén 50 triéu VND
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B Doanh nghiép nho va viia

Doanh nghiép I&n

30%

18%

15%

Tu 50 triéu VND TU 100 triéu VND
dén 100 triéu VND  dén 300 triéu VND

Trén 300 triéu VND
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5.Ty lé doanh nghiép sir dung Internet trong hoat dong kinh doanh

m Co

Khong

6. Ly do doanh nghiép khong dung Internet

(Ty 1é doanh nghiép khu vuc néng thén
khong st dung internet)

35%

32% 33%

Khéng c6 nhu cau két néi C6 nhu cau két ndi giao Ly do khac
giao thuong ngoai khuvuc  thuang nhung khong biét
dia phuong cach st dung Internet
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I. TINH HINH VAN HANH WEBSITE THUOGNG MAI DIEN TU CUA DOANH NGHIEP KHU VUC
NONG THON

1. Ty lIé doanh nghiép s& hitu website TMDT

m Co

Khéng

69%

2. Cac chiic nang trén website TMDT ciia doanh nghiép

82%

48%
33%
6%
3%
] —

Cung cap théng tin vé Tra 16i khach hang Dat hang truc tuyén Thanh toan truc tuyén Khac
doanh nghiép va san phdm

(Ty Ié doanh nghiép khu vyc n6ng thon
sG h(tu website)
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3.Tan suat cap nhat thdng tin trén website TMDT cua doanh nghiép

48%

34%
12%
l -

Hang ngay Hang tuan Hang thang Hang nam

(Ty 1é doanh nghiép khu vuc néng thon
sG h{tu website)

4. Cac phuong tién quang cao website TMDT ctia doanh nghiép

42%

30%

25%
21%
L

Bdo dién ti Dién dan/mang xa héi  Cong cu tim ki€ém Chua quang cao Khac

(Ty l1é doanh nghiép khu vuc néng thon
sG hltu website)
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Il. TINH HINH UNG DUNG THUONG MAI PIEN TU TRONG DOANH NGHIEP KHU VUC
NONG THON

1. Ty lé doanh nghiép sir dung Internet dung e-mail trong cong viéc

8%

mCo

Khong

2. Muc dich s&t dung e-mail cia doanh nghiép

74%

49%
42%

38%
) 16%
2%
I

Quang cdo, gidi  Cham séc khach  Giao dich v6i khach H6 trg thuc hién  Ti€ép can khach Muc dich khac
thiéu san pham va hang hang va nha cung hgp déng hang muc tiéu
doanh nghiép cap

(Ty 1é doanh nghiép khu vuc néng thén
¢6 st dung e-mail)
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3.Ty lé doanh nghiép sir dung mang xa héi trong kinh doanh

0
44% . Co

Khong

4. Muc dich stt dung mang xa hdi cia doanh nghiép

73%

52%

40%
35%
I ]

Quang cdo, giéi  Cham séc khach Giao dich vaéi Hé trg thuc hién  Ti€p can khach
thiéu san pham va hang khach hang va hgp déng hang muc tiéu
doanh nghiép nha cung cap

(Ty 1é doanh nghiép khu vuc néng thon
¢6 st dung mang xa hoi)

1%
|

Muc dich khac



5. Loai hinh mang xa héi doanh nghiép str dung

87%

75%

23%

4%
L

Facebook Zalo Viber Wechat

(Ty 1é doanh nghiép khu vuc ndng thén
¢6 st dung mang xa héi)

2% 3%
— |
Twitter Instagram

www.idea.gov.vn

4%
[ ]
Khac

6. Doanh nghiép danh gia hiéu qua cuia viéc sir dung mang xa héi trong kinh doanh

20%

B Khong hiéu qua
m Hiéu qua

Rat hiéu qua

85
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k]

7. Loai hinh thanh toan duoc doanh nghiép st dung trong kinh doanh

85%

Q_/-\

<q_;.C

— <O

< c

o +

< o

< C

c <0

g S ;
|9

Sy 31%

«@- >

- >

e

2£

26%
9%
30 5%
— - I

Chuyén tién théng Chuyén khodn qua Internet banking  Thanh todn qua  Tra tién khinhan  Hinh thic khac

qua giao dich tai may ATM qua ung dung hoac don vij trung gian hang (COD)
tru s& Ngan hang website cQia (Vi dién ta)
ngan hang

k]

8. Hinh thiic van chuyén doanh nghiép st dung

75%

43%

(Ty Ié doanh nghiép
khu vuc nong thon)

12%

—
I

Tu van chuyén St dung dich vu chuyén phat  Khéng hé trg van chuyén Hinh thuc khac
cla bén tha ba (vi du: buu  (ngudi mua hang tu dén lay)
dién, v.v...)




www.idea.gov.vn

9.Ty lé doanh nghiép c6 tham gia san giao dich TMDT

mCo

Khong

93%

10. Danh sach cac san giao dich TMBDT doanh nghiép tham gia

52%

29%

tham gia san giao dich TMDT)

3% 3% 4%
1% 1% 1%
—_ et == mm= B

Shopee Lazada Tiki Sendo Adayroi Vatgia Chotot  Chodientu

(Ty Ié doanh nghiép khu vuc nong thon co

5%

Khac
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11. Doanh nghiép danh gia hiéu qua cua viéc ban hang qua san giao dich TMPT

6 63%
< —~
oQ
s =
«Q
c

-
59
> T
S
£ 8
>
& < 23%
= .o ()
o ©

o
< 0
< 14%
c ©
o <
o +—
@ g .
o>

Khéng hiéu qua Hiéu qua Hiéu qua cao

12. Khé khan khi tham gia san giao dich TMPT
45%

36%

19%

¢6 tham gia san giao dich TMDT)

(Ty 1é doanh nghiép khu vuc néng thén

Quy trinh dang ky  Bi han ché hang Quy trinh giai Chi phi tham gia San khéng c6

phc tap héa khi dang tai  quyét tranh chap san cao chinh sach hé trg
trén san do thiéu con han ché van chuyén déi voi
théng tin san pham ngudi ban & khu

vuc néng thon
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13. Hinh thuc vu tién doanh nghiép mong muén ducgc hé tro khi ban hang trén website/
san giao dich TMPT

c
2 40% 41%
2 =
jolyn
s = 33% 33%
o
c
v <
o 24%
>
£ 8
o 2 14%
N
T wn
E '% . -
c £
- : -
'o R
@S H6 trg két néi Hé trg van Hé trglam thé  HO6 trg thu hd H6 tro x{ ly Hé trg dao tao Khac
> V@i cac san chuyénhanghéa thanhtodn  tién khachhang théng tin ky nang ti€p
~ giao dich khach hang thi truc tuyén,

T™MBDT quan tri co s&

dirliéu, v.v...

IV. TINH HINH SU’' DUNG DICH VU CONG TRUC TUYEN CUA DOANH NGHIEP KHU VUC
NONG THON

1.Tan suat tra cuu théng tin trén website clia co quan nha nudc cia doanh nghiép

B Thudng xuyén
& Thinh thoang
Chua bao gi¢
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2. Ty lé doanh nghiép da tiing st dung dich vu céng truc tuyén it nhat 1 1an/ nam

m Patung
Chua tung

3. Cac loai dich vu céng truc tuyén doanh nghiép tiing sir dung

71%

43%

6%
]

DPang ky kinh Khai bdo thué  Thu tuc tau bién,
doanh dién tur nhap canh, xuat
canh, qua canh

(Ty 1é doanh nghiép khu vuc néng thon da
tung st dung dich vu céng truc tuyén)

7%

-~ ]
]

Tha tuc cdp gidy  Khai bdo hai quan
chiing nhén xuat
XU dién tu

3%

Khac
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4, Muic dd hai long cia doanh nghiép khi sir dung dich vu céng truc tuyén

58%

40%

2%
L

(Ty 1é doanh nghiép khu vuc néng thon da
tUng st dung dich vu cong tryc tuyén)

Rat hai long Binh thudng Khoéng hai long






TINH HINH HOAT BONG CUA WEBSITE,
UNG DUNG THUGONG MAIDIEN TU
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. THONG TIN CHUNG??

1. M6 hinh hoat dong cia website, (ing dung di déng

B Website, Ung dung
cung cap dich vu
TMDT
Website, Ung dung
TMBT ban hang

94%

1.1. Phan loai website, ing dung TMPT ban hang?*

m Website, 'ng dung

ban hang tructuyén
45%
Website, itng dung

gidithiéu san
pham, dich vu

3256 ligu trong chuong nay dugc tdng hop tu két qud khdo sdt 5.636 thuong nhan, t6 chic s& hiu website, ing dung thuong mai dién td trén pham vi cd nudc. Hinh thic
khdo sdt la dién phiéu truc tiép.

3 Website, ting dung TMBT bdn hang bao gém website, ting dung bdn hang truc tuyén va website, ing dung gidi thiéu san phdm, dich vy, trong do: website, ing dung bdn
hang truc tuyén la website, ing dung cé cdc tinh ndng ddt hang theo mdu, chat truc tuyén, gié hang, v.v...



1.2. Phan loai website, (tng dung cung cap dich vu TMDT

1% 1%

m Website, 'ng dung
san giaodich TMDT

m Website, tng dung
khuyén mai tryc tuyén

Website, Ung dung
dau gia tructuyén

2. Pham vi kinh doanh ctia website, ting dung di dong

19% B Trong tinh/thanh pho
B Toan qudc
m Quicté

Ca trong nuGcva quoc té

3. Nguén vén dau tu cho website, (ing dung di déng

1% 1%

m Vén doanh nghiép
= Nha nuéc

Pau tu nudcngoai

www.idea.gov.vn
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4. Nhém san pham, dich vu dugc giao dich phé bién trén website, ing dung di déng

Stc khoe, sscdep | [N 15%
Dién td, ky thuat s6, thiét bi am thanh, hinh anh | [ 14%
Thucpham, déuéng | NN 12%
Xay dung, nha ctia, ndi that, ngoaithst | [INNEGEGEEEEEE 1%
Thaitrang, phu kien | [N 1%
May tinh, dién thoai, thiét bivan phong | [N 10%
hang dién lanh, thiétbigia dung | NG 2%
Mevabé | NN 7%
Sach, van phong pham, qua taing | [ 7%
Dich vu phan mém, thiét ké website, lvu trir | [ NG %
Dich vu luu trd va du lich _ 6%
016, xemay | NG 4%
D6 théthao, dangoai | NG 4%
Dich vu viéclam, daotao _ 4%
Vé mdy bay, tau, xe S 4%

Dich vu batdéng san | [ 3%

5. Co cdu nhéan luc trong doanh nghiép TMDT

37%
34% 33%
23%
21% 21%
119% 12%
4% %

2% 2%

l I
Nhan vién kinh  Nhan vién cong Nhan vién hétrg  Nhan vién giao Nhan vién phap ly Nhan vién phat
doanh nghé thong tin qua dién hang trién ng dung

thoai/truc tuyén
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II. TINH NANG VA DICH VU H® TRO TREN WEBSITE, UNG DUNG THUONG MAI DIEN TU
1. Cac tién ich va céng cu hé trg

1.1. Ty lé website, (ing dung di d6ng yéu cau khach hang dang ky thanh vién
32%
25%

2017 2018

1. 2. Cac tién ich dugc cung cap trén website, (ing dung di dong
H& trg tryc tuyén | [ 04%
Gi6 hang | NN 67%
Loc, tim ki€ém san pham _ 65%

Nhan don hang qua email, SMS _ 53%

Quén ly dathang | NG 49%

Panh gia san pham | [INNEGEGEGEEEEEE 33%

Quan ly giaonhan, van chuyén | [ 16%

So sanh san pham | [ 11%

Panh gia ngugiban, ngusi mua B 5%
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1.3.Ty |é website, ing dung di dong tich hop mang xa hdi

77%

76%

2017 2018

1.4. Cac trang mang xa hdi pho bién dugc tich hap trén website, (ing dung di dong

74%

18%
1% 13%

|||||| |||||| |||||| ]

Facebook  Google Plus Zalo Twiter Khac

(Ty Ié website/tiing dung di dong
tich hgp mang xa hoi)
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2. Thuong mai dién tir trén nén tang di déng
2.1.Ty |& website cé phién ban tuong thich véi thiét bi di déng

79%

72%

2017 2018

2.2.Ty lé doanh nghiép TMDT s& hiiu ting dung di dong

16%

15%

2017 2018
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2.3. Hé diéu hanh cua tng dung

95%
85% 88%
75%

>
>
N
e} =
22
@D
55
c 2
N

:.
& 19%
o o
S € 10%
1': 5%

1% .
Android i0S Windows Khac
2.4.Ty lé ing dung d6ng nhat véi ndi dung ctia website
B Dong nhat

Khéng déng nhat
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3. Chinh sach va dich vu hé trg

3.1. Cac céng cu hé trg khach hang thuéng sit dung

91%
81%

65%
1% ’60%

57%

4%

2%I

Pién thoai Email Tu van truc tuyén Khac

3.2. Cac hinh thiic van chuyén, giao nhan dugc st dung

62%
53%

29% 30%
20%

26%

Tu van chuyén Thué bén thu ba Ca hai hinh thuc
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3.3.Ty lé website, ing dung di déng c6 chinh sach bao hanh déi véi hang héa, dich vu

81% 84%

2017 2018

3.4.Ty & website, (ing dung TMDT ¢6 chinh sach dé6i, trd hang va hoan tién

79% 81%

2017 2018
3.5. Ty |é website, (ing dung di ddng c6 chinh sach giai quyét tranh chap, khiéu nai

82%
81%

2017 2018



3.6. Ty lé website, iing dung di dong c6 chinh sach bao vé thong tin ca nhan

92%
° 91%

2017 2018

3.8.Ty lé website, ting dung di ddng c6 bién phap bao dam an toan thong tin

93%
85%

2017 2018

4. Cac hinh thuc thanh toan
4.1. Cac hinh thuc thanh toan dugc website, iing dung di ddng chap nhan

69% /3%

55% 21%

Thanh toan dién t& Thanh toan khinhan hang (COD)

3 Thanh todn dién tila hinh thic thanh todn bao gém: chuyén khodn, thé thanh todn quéc té vi dién td, tin nhdn, thé cdo, v.v. ..

www.idea.gov.vn
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4.2.Ty lé website, ting dung di dong cé tich hgp dich vu trung gian thanh toan

23%

19%

2017 2018

4.3. Pon vi cung cap dich vu trung gian thanh toan dugc tich hop trén website, iing dung di déng

43%

31%

28%
24%

20% 22%21%

12% 0 11%
9% 1% 905

(Ty Ié website/ting dung di dong c6 tich hgp
dich vu trung gian thanh toén)

Napas Paypal Bdo Kim Onepay Ngan Lugng Khac
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I11. TINH HINH KINH DOANH TREN CAC WEBSITE THUGNG MAI DIEN TU BAN HANG

1. Nhém hang héa, dich vu ban chay trén website, tng dung TMBT ban hang

suc khoe, sicdep | NG 149
Thoitrang, phu kien | [N 12%
Dién td, ky thuat s6, thiét bi am thanh, hinh anh | [N 10%
Thucpham, déusng | NN 5%
Hang dién lanh, thiétbigiadung | NG 7%
Xay dung, nha ctra, ndi that, ngoaithat | [N 7%
May tinh, dién thoai, thiét bivan phong _ 7%
Mevabe | NN 5%
Sach, van phong pham, qua ting | NG 5%
Dich vu luu trd va du lich | [ 4%
Dich vu phan mém, thiét k& website, luu trir | [INEGG__ 3%
Vé may bay, tau, xe - 2%
DPéthéthao, dangoai | I 2%
Dich vu viéclam, daotao - 1%
O0t6, xemay | [ 1%
Dich vu batdong san | | 0%

2. Gia tri hang héa, dich vu dugc mua nhiéu nhat trén website, ing dung TMDT ban hang

. 33%
()
E 28%
(@)}
S. 26%
pe=y 24% 22%
£ 20%
35 0
Z 3 1505 16%
g 9%
@ ° 8%
E |
Duéi 200.000 - 500.000 - 1.000.000 - Trén

200.000d6ng  500.000 déng  1.000.000 dong  5.000.000 d6ng  5.000.000 dong
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3. Ty lé khach hang mua hang tit 1an thi hai tré 1én

()]
< 30%
— 0,
Sz 2% 219%22%
52 14%
S c °10%
s a 7% 6%
(%]
8 = 2018
¢a
== I []
@ =
e
) Dudi 10% 10% - 30% 30% - 50% Trén 50%
4.Ty lé don hang ao trén website, ting dung di dong
28% 28%

(o)}

c

>5-

T o

o C

c (T

S C

28

‘n Q

5

s =

@ =

S

2017 2018
5. Nguén thu chinh ciia website, ting dung di déng
89%
77%
8% 10% w 2P pB
3%
O ]
Thu tir ban hang héa, dich vu  Thu phiquang cao Nguon khac

% Pon hang do la don hang khéng xdc dinh ngudi mua, don hang bi nguoi mua hdy sau khi ddt hang, don hang ngudi mua khéng tién hanh xdc nhan.
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e

6.Ty lé ing dung di ddng c6 phat sinh don dat hang?®¢

B Cédon dathang

Khoéng c6 don dathang

68%

7. Co cu chi phi cia doanh nghiép dau tu cho website, ing dung TMDT ban hang*’

48%
44%

31%

. 25%
21% 19%

6% 6%
[

Chiphidau tu hatang Chiphichohoatdong Chiphichohoatdéng Chiphichohoatdéng
ky thuat TMBT kinh doanh TMBDT quang cdotryctuyén  quang caongoai moi
trudng truc tuyén

8. Hiéu qua kinh doanh
8.1 Doanh thu website, ing dung TMDPT ban hang

“ S6 lugng website, (ing dung?® Uéc tinh doanh thu (ty dong)

2017 1.492 23.196
2018 2.294 27.584

% Ty lé ting dung di dong c6 don ddit hang trong t6ng sé ting dung di dong

37 Chi phi ctia doanh nghiép déu tu cho website, ting dung di déng bao gém: chi phi ddu tu ha tdng ky thudt TMDT (ndng cdp/ d6i méi cong nghé, mdy chd, duding truyén,
thiét ké website, ting dung); Chi phi cho hoat déng kinh doanh TMBT (chi luong, hoa héng, van chuyén/giao nhan, thué vin phong); Chi phi cho hogt déng quang cdo truc
tuyén (qudng cdo trén Facebook/Google/Youtube, ddit banner/logo); Chi phi cho hoat déng qudng cdo ngodi méi truding truc tuyén (In dn, t6 chuic sukién, Hoi thdo hoi nghi)
% S0 lugng website, ting dung TMBT bdn hang cung cdp s6 liéu vé doanh thu
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8.2 Ty lé doanh thu clia cac website, ting dung TMBT ban hang

m 12 website, tng dung TMBT bén
hang c6doanh thu Ién nhat

Cécwebsite, 'ng dung TMBDT ban
hang con lai

Thi phan doanh thu chia cac website, (ing dung TMDT ban hang*

T T

Céng ty CP Dau tu va phan phéi Binh Minh
Cong ty TNHH CJ CGV Viét Nam

Céng ty CP Ban lé ky thuat s6 FPT

Cong ty CP Sira Viét Nam

Coéng ty CP May tinh Ha Noi

Coéng ty TNHH Thuong mai VHC

Céng ty CP Xay dung va dau tu thuong mai Hoang Ha
Coéng ty TNHH Thuong mai dich vu Phong Vi
Céng ty CP Thé gidi di dong

Céng ty TNHH Hay truc tuyén

Céng ty CP Du lich va tiép thi GTVT Viét Nam

Téng Cong ty Hang khéng Viét Nam

binhminhdigital.com
cgv.vn
fptshop.com.vn
giacmosuaviet.com.vn
hanoicomputer.vn
hc.com.vn
hoanghamobile.com
phongvu.vn
thegioididong.com
tienganh123.com
travel.com.vn

vietnamairlines.com

Cac website TMDT tham gia khao sat c6 doanh thu cao tir hoat ddng ban hang*

¥ Thiphdn doanh thu dugc tinh dua trén s liéu cia 2.294 website, ting dung TMBT bdn hang cung cdp s6 ligu vé doanh thu
%S¢ lieu do doanh nghiép cung cdp. Thir tu website khdng phan dnh xép hang doanh nghiép.
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IV. TINH HINH KINH DOANH TREN CAC WEBSITE, UNG DUNG CUNG CAP DICH VU
THUONG MAIDIEN TU

1. Nhém hang héa, dich vu ban chay trén website, iing dung cung cap dich vu TMDT

— 20%
P 16%
PN 14%
. 13%
N 13%
. 2%
N 1%
I 0%
N 0%
06, xemay | [INGNGEGGE %
Mevabé | NN 8%
Xay dung, nha cta, ndi that, ngoaithat | NG 3%
Sach, van phong pham, quating = [ 6%
D6 théthao, dangoai | [IIEGN 6%
Dich vu phan mém, thiét k& website, lvu trir | [INEGG 5%

Vé may bay, tau, xe B 5%

Dich vu batdong san

Dich vu viéclam, daotao

Dién tu, ky thuat sé, thi€t biam thanh, hinh anh
Thaitrang, phu kién

May tinh, dién thoai, thiét bivan phong

Stic khoe, sacdep

Thucphdm, d6udng

Dich vu luu trd va du lich

Hang dién lanh, thiét bigia dung

2. Gia tri hang héa, dich vu dugc mua nhiéu nhat trén website, ing dung cung cap dich vu
TMDT

(Ty 1é website/ting dung

= 27% 69
'_
@ 20% 25% 239
E 19% 0
> 16% 17% 18% 17%
5 12%
©
[oX
S 2018
g
!
Dusi 200.000 - 1.000.000 - 500.000 - Trén

200.000 déng 500.000 déng 5.000.000 dong  1.000.000 déng 5.000.000 dong
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3. Ty lé khach hang mua hang tit 1an thi hai tré 1én

48% 46%

§’. E 17%18%
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g3 14%13% 14%14%

35

25 9%

e e

E]

@ o

:|: 3 2018

DuGi 10% 10% - 30% 30% - 50% Trén 50% Khéng xacdinh
4. Nguén thu chinh cua website, (ing dung cung cap dich vu TMDT
47%
40%
0,

o~ 27% 554,

=N

e

2 23%

E >

23 16%

g O

Q 0

2.8 0% 2%

@ o
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Phithanh vién Thu phi% duya trén Tructi€p ban hang hoa, Quang cdo

don hang dich vu
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5. Tinh hinh kinh doanh ctia website, (ing dung cung cap dich vu TMPT

B 20 website, tng dung
cung cap dich vu TMDT
¢6 doanh thu I6n nhat
Céacwebsite, tng dung
cung cap dich vu TMDT
con lai

Thi phan doanh thu ctia cac website, (ing dung cung cip dich vu TMPT '

Cong ty CP Dich vu thuong mai téng hgp VinCommerce adayroi.com
Cong ty CP Dich vu tuic thoi ahamove.com
Céng ty TNHH Chg Tot chotot.com
Céng ty CP dich vu Chu Du Hai Bén chudu24.com
Céng ty CP Giao Duc Topica English edumall.vn
Cong ty TNHH Grab grab

Cong ty CP Hotdeal hotdeal.vn
Céng ty TNHH MTV Ivivu.Com ivivu.com
Cong ty TNHH Recess lazada.vn
Cong ty TNHH Thuong mai dién ti LOTTE Viét Nam lotte.vn

Cong ty C6 phan giai phap hé théng théng tin ISS Viét Nam mywork.com.vn
Céng ty C6 phan Foody now.vn

Cong Ty C6 Phan Cong Nghé Sen D6 sendo.vn

4" Cdc website, ing dung cung cdp dich vu TMBT tham gia khdo sdt cé cung cdp thong tin vé doanh thu cho biét téng doanh thu trong néim 2018 dat 35.976 ty déng. Trong
do, 20 website, ing dung hang déu chiém t6i 86% téng doanh thu.
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Cong ty TNHH Shopee

Cong ty C6 phan TiKi

Cong ty C6 phan Navigos Group Viét Nam
Cong ty TNHH Hansaeyes24 Vi Na

Coéng ty CP Vexere

Céng ty CP Ngudn Nhan luc Siéu Viét

Cong ty TNHH Viét Nam MM

Danh sach cac website, (ing dung cung cap dich vu TMDT ¢6 doanh thu cao®

V. KHO KHAN, TRG NGAI

Doanh nghiép danh gia vé cac khé khan, trd ngai khi van hanh website, ting dung di déng theo thang diém tu

0- 2 (khéng can tré: 0, can tré nhiéu: 2).

Kho khan, tré ngai khi van hanh website TMDT

Khach hang lo ngai théng tin ca nhan bi tiét 16, mua ban
Khach hang thiéu tin tuéng vao chat lugng hang héa

Khach hang lo ngai van dé an toan khi thanh toan truc tuyén
Kho khan trong tich hop thanh toan dién ti

An ninh mang chua dam bao

Nguén nhan luc chua dap ting yéu cau

Chi phi van chuyén, giao nhan con cao

Canh tranh khong lanh manh

%56 ligu do doanh nghiép cung cdp. Thu tu website khéng phan dnh xép hang doanh nghiép.

0,65
0,87
1,01
0,91
1,02
1,05
1,08

1,22

shopee.vn

tiki.vn

viethamworks.com

yes24.vn
vexere.com

vieclam24h.vn

vietnammm.com

0,78
0,89
1,00
0,86
1,00
1,02
1,05

1,03

Mutc do (tinh theo thang diém tir 0 - 2)

| Nam2016 | Nam2017 | Nim2018

0,58
0,66
0,73
0,74
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0,82
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PHU LUC 1: NGAY MUA SAM TRUC TUYEN NAM 2018

1. THONG KE TRUY CAP
Ngay mua sam truc tuyén - Online Friday 2018 dugc t6 chiic vao Thu 6, ngay 7/12/2018 da thu hut 3.000 doanh
nghiép tham gia v&i 27.000 san phdm chinh hang. Théng ké s6 lugng truy cap cla ngudi tiéu dung tir website

OnlineFriday.vn; tir tng dung Online Friday trén hai nén tang Android va iOS; tir cac doanh nghiép trong ngay
nay nhu sau:

1. Truy cap trén Hé théng OnlineFriday.vn

-Téng s6 lugt truy cap: 1.434.238 luot

-Téng s6 lugt ngudi xem: 13.653.945 lugt

-Téng s6 lugt tuang tac clia ngudi tiéu ding trén hé thong: 25.222.065 lugot click san pham
- S6 nguai dung truy cap: 1.129.133 ngudi dung

- Lugng truy cap cao nhat: trén 300.000 lugt

- S6 lugt download App Online Friday: trén 50.000 lugt tai (trén 2 nén tang iOS, Android)
- S0 lugt xem, truy cap App Online Friday: trén 1 triéu lugt

- Thai gian trung binh mét phién truy cap: 04:17 phut

- Ty |é thoat trang (Bounce Rate): 0.25%

2. Truy cap trén cac website doanh nghiép

-Téng luat truy cap trén website doanh nghiép: 31.658.320 lugt

-Téng lugt xem san pham trén website doanh nghiép: 149,364 ,432 luot
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1. THONG KE SO LIEU GIAO DICH

1.Théng ké giao dich chung

- T6ng doanh thu clia cac doanh nghiép tham gia Online Friday: trén 1.600 ty VND (Tang 1.3 lan so vd&i Online
Friday 2017);

- Tong gia tri hang hoa giao dich trong ngay Online Friday udc tinh: trén 2.000 ty VND (ti Ié gidm gia trung binh
so vdi thi trudng khoang 25%). Bac biét trong chuong trinh ndm 2018 la nam dau tién 4p dung Nghi dinh
81/2018/ND-CP cua Chinh phu. Theo d6, cac hang héa/dich vu tham gia Online Friday dugc phép gidm gid trén
50%, ca biét c6 nhiing san pham gidm gia dén 90%;

- Téng s6 don hang: khoang 1 triéu 800 nghin don hang dugc dat hang thanh cong;

- Ty lé khach hang mua hang/ téng sé lugt truy cap: 7%;

- S8 lugng san pham khuyén mai chinh hang dugc dadm bao: 27.000 san pham.

2.Théng ké giao dich theo dac diém nganh hang

Nganh thai trang tiép tuc la nganh hang dugc quan tam nhiéu nhat trong Online Friday 2018, thu hudt nhiéu lugt
xem hang héa va mua hang nhat. Nhém nganh hang Nha ctra & Bgi song Online Friday 2018 cling dat muc quan
tam rat cao, cac san pham Me & Bé tiép tuc ndm trong nhém dan dau.

Nganh hang dugc xem nhiéu nhat trong ngay Online Friday
53,9%

13,9%

8,5%
, 6,6% 6,1% 4,7% 9
3,3% 2,3% 0,6% 0,1%
. - L O e

Thaoi Nha clra Thé Me va Thiét bi Suc Am thuc  Sach va Xe Dich vu Khac
trang & dgi thao bé diéntr  khoeva vadu van va néi
s6ng Sacdep lich phong dung sé
pham
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- 100% hinh thiic khuyén mai dang tai lén hé théng Online Friday 2018 tai www.onlinefriday.vn la cac sén pham
giam gia truc tiép;

- Ngoaira cac hinh thiic mién phi hodc tang kém, béc tham may man dugc doanh nghiép trién khai truc tiép trén
website clia doanh nghiép.

1. THONG KE VE HOAT DONG THANH TOAN VA HOAT DPONG CHUYEN PHAT

1. Hoat ddng ctia thanh toan

DéE thuc ddy va gilp ngudi tiéu dung tai Viét Nam trdi nghiém thanh toan truc tuyén, chuong trinh Online Friday
2018 da c6 sy vao cudc clia 4 ngan hang gém:

Ngan hang Ngan sach Muc cashback

1 Ngan hang TMCP Dong Nam A (Seabank) 150.000.000 15%
2 Ngan hang TMCP An Binh (Abbank) 107.000.000 10%
3 Ngan hang TMCP Sai Gon Thuong Tin (Sacombank) 200.000.000 30%

Ngan hang TMCP Ngoai Thuong Viét Nam

-309
i e 1.200.000.000 10-30%

Ngoai ra tai Su kién BigOFF - Tuan |é trai nghiém cong nghé s6 va thuong mai dién tir tai phé di bd H6 Hoan Kiém,
Ha Noi, Ban t6 chic da 4p dung hinh thic thanh todn mai qua POS, QR Code, Thanh toan qua ting dung di déng
ZaloPay, Viettel Pay vGi hon 600 mat hang gidm gia dugc bén ra trong su kién.
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2. Hoat ddng chuyén phat
Ti lé cac hinh thiic giao hang trong Online Friday
2%

B Chuyén hang truc tiép
Qua don vi chuyén phat
Hinh thic khac

Su phéi hop clia cac doanh nghiép chuyén phat tiép tuc déng vai trd hét stic quan trong trong viéc hé trg cac

doanh nghiép trong Ngay mua sam truc tuyén - Online Friday 2018 vai nong c6t la hai doanh nghiép VnPost va

Viettel Post. Théng ké cu thé:

- Tong s6 don hang TMBT st dung dich vu chuyén phat va dugc cac doanh nghiép chuyén phat hé trg mién,
gidm phi chuyén phat: 548.712 don hang

- Tong gia tri phi chuyén phat dugc hé trg: gan 15 ty déng

IV. THONG KE VE SU KIEN BIG-OFF THANG 12
Su’kién BigOFF - Tudn Ié trdi nghiém céng nghé sé va thuong mai dién tir tai phé di bé H6 Hoan Kiém, Ha Néi

Thdi gian trai nghiém: T ngay 30/11 dén ngay 09/12 tai ph6 di bd bd ho Hoan Kiém, phé Binh Tién Hoang.

- 150.000 lugt nguai tham gia su kién;

- 60 gian hang clia cac doanh nghiép trinh dién cdng nghé va gian hang céng nghé sé ing dung quét ma QR dé
ddt hang;

- Han 600 san phdm gidm gia siéu khung.
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PHU LUC 2: BANG CAP NHAT KHUNG PHAP LY CO BAN THUGNG MAI PIEN TU VIET NAM

mE
ban hanh hiéu luc

13/6/2019  Luat Quan ly Thué

12/6/2018  Luat An ninh mang

20/6/2017  Luat Sia d6i, bé sung mot s6 diéu ctia B6 Luat hinh sy

12/6/2017  Luat Quan ly ngoai thuang (QLNT)

Luat stra d6i, b6 sung diéu 6 va phu luc 4 vé danh muc nganh, nghé dau tu

PPARIPRN | et i G I e Lo kT

Luat Stia d8i, b6 sung mot s6 diéu cla Luat Thué gid tri gia tang, Luat Thué

RS tiéu thu dac biét va Luat Quan ly thué
1/1/2016 Luat Stra d6i, b6 sung Piéu 6 va Phu luc 4 vé Danh muc nganh, nghé dau tu
kinh doanh c6 diéu kién cGa Luat dau tu
27/11/2015 B Luat Hinh sy HEt hiéu lyc
mot phan
24/11/2015 B6 Luat Dan sy
26/11/2014 Luat Doanh nghiép
26/11/2014 Luét Dau tu Het hicu Iyc
: mot phan

21/6/2012  Luat Quang céo

23/11/2009 Luat Vién Thong

29/6/2006  Luat Cong nghé thong tin (CNTT)
29/11/2005 Luat Giao dich dién tir (GDDT)
14/6/2005 Luat Thuong mai

tren

24/12/2018 Nghi dinh s6 165/2018/ND-CP Vé giao dich dién ti trong hoat dong tai chinh Luat GDDT

Nghi dinh s6 130/2018/ND-CP Quy dinh chi tiét thi hanh Luat giao dich dién
tlr vé chr ky s6 va dich vu chiing thuc chir ky s6

27/9/2018 Luat GDDT



12/9/2018

01/3/2018

01/3/2018

15/01/2018

15/01/2018

24/4/2017

24/12/2016

1/7/2016

1/7/2016

14/11/2013

08/11/2013

15/7/2013

16/5/2013

Nghi dinh s6 119/2018/ND-CP Quy dinh vé héa don dién td khi ban hang
héa, cung cap dich vu

Nghi dinh s6 28/2018/ND-CP quy dinh chi tiét Luat Quan ly ngoai thuong vé
mét s6 bién phap phét trién ngoai thuong

Nghi dinh s6 27/2018/ND-CP stra d6i, b6 sung mot sé diéu ctia Nghi dinh s6
72/2013/ND-CP ngay 15 thang 7 nam 2013 cta Chinh pha vé quan ly, cung
cap, strdung dich vu Internet va thong tin trén mang

Nghi dinh s6 09/2018/ND-CP quy dinh chi tiét Luat Thuong mai va Luat Quan
ly ngoai thuang vé hoat ddng mua ban hang héa va cac hoat déng lién quan
truc ti€p dén mua ban hang héa clia nha dau tu nudc ngoai, t6 chiic kinh té
€6 vén dau tu nudc ngoai tai Vit Nam

Nghi dinh s6 08/2018/ND-CP stra d6i mét s6 Nghi dinh lién quan dén diéu
kién dau tu kinh doanh thuéc pham vi quan ly nha nudc ctia Bé Céng
Thuong

Nghi dinh s6 49/2017/NB-CP Stta d6i, b6 sung Diéu 15 ctia Nghi dinh s6
25/2011/NB-CP ngay 06 thang 4 nam 2011 cia Chinh pht quy dinh chi tiét
va hudng dan thi hanh mét s6 diéu cta Luat vién théng va Diéu 30 clia Nghi
dinh s6 174/2013/ND-CP ngay 13 thang 11 ndam 2013 ctia Chinh pht quy
dinh xt phat vi pham hanh chinh trong linh vuc buu chinh, vién théng, cong
nghé thong tin va tan sé vo tuyén dién

Nghi dinh s6 166/2016/ND-CP Quy dinh vé giao dich dién t& trong linh vuc
bao hiém xa hoi, bao hiém y té va béo hiém that nghiép

Nghi dinh s6 80/2016/ND-CP Stia d6i, b6 sung mot sé diéu ctia Nghi dinh s6
101/2012/ND-CP ngay 22 thang 11 nam 2012 ctia Chinh ph vé thanh toan
khéng dung tién mat

Nghi dinh s6 81/2016/ND-CP Sita d6i, b6 sung mét sé diéu ciia Nghi dinh s6
25/2011/NB-CP ngay 06 thang 4 nam 2011 cia Chinh pht quy dinh chi tiét
va huéng dan thi hanh mot sé diéu ctia Luat vién thong

Nghi dinh s6 181/2013/ND-CP quy dinh chi tiét thi hanh mét s6 diéu cta
Luat Quang cao

Nghi dinh s6 154/2013/ND-CP quy dinh vé khu céng nghé thong tin tap
trung

Nghi dinh s6 72/2013/ND-CP ctia Chinh phu vé Quan ly, cung cap, sirdung
dich vu Internet va thong tin trén mang

Nghi dinh s6 52/2013/ND-CP vé Thuong mai dién tl
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Hét hiéu luc
mot phan

Hét hiéu luc
mot phan

Hét hiéu luc
mot phan

Hét hiéu luc
mot phan

Luat GDBT

Luat QLNT
Luat CNTT

Luat Thuong
mai, Luat
QLNT

Luat Thuong

mai

Luat Vién
thong

Luat CNTT
Luat Vién
théng

Luat Quang
cao

Luat CNTT
Luat CNTT

Luat GDBT



120| SACH TRANG THUGNG MAI DIEN TU VIET NAM NAM 2019

Nghi dinh s6 101/2012/ND-CP vé Thanh toan khéng dung tién mat (thay thé
22/11/2012 Nghi dinh s6 64/2001/NB-CP vé hoat dong thanh toan qua cac t6 chiic cung Ludt CNTT
Ung dich vu thanh toan)

Nghi dinh s6 77/2012/ND-CP stia d6i b sung Nghi dinh s6 90/2008/ND-CP vé  Hét hiéu luc

5/10/2012 Chéng thu rac mét phan Luat GDDT
Nghi dinh s6 43/2011/ND-CP quy dinh vé viéc cung cap thong tin va dich vu
13/6/2011  cdng tryc tuyén trén trang théng tin dién t& hodc cong théng tin dién td cda Luat CNTT
¢ quan nha nudc
Nghi dinh s6 25/2011/ND-CP quy dinh chi tiét va huéng dan thi hanh mét sé Luat Vién
06/4/2011 o . AV o R
diéu cla Luat Vien thong thong
13/8/2008  Nghi dinh s6 90/2008/ND-CP vé chdng thu réc Hethiculue -\ .+ gpoT
mét phan
08/3/2007  Nghi dinh s6 35/2007/ND-CP vé giao dich dién tir trong hoat dong ngan hang Luat GDDT

i s Van ban bén

Nghi dinh s6 49/2017/ND-CP Stia d6i, b6 sung Diéu 15 ctia Nghi dinh s6
25/2011/NB-CP ngay 06 thang 4 nam 2011 ctia Chinh pht quy dinh chi tiét

va hudng dan thi hanh mot s6 diéu clia Luat vién théng va Diéu 30 ciia Nghi
dinh s6 174/2013/ND-CP ngay 13 thang 11 ndm 2013 clia Chinh pht quy dinh
xU phat vi pham hanh chinh trong linh vuc buu chinh, vién thong, cong nghé
thong tin va tan s6 vo tuyén dién

Nghi dinh s6 28/2017/ND-CP Stia d6i, b6 sung mot s diéu clia Nghi dinh

$6 131/2013/ND-CP ngay 16 thang 10 ndm 2013 clia Chinh pha quy dinh xu
20/3/2017  phat vi pham hanh chinh vé quyén tac gia, quyén lién quan va Nghi dinh s6
158/2013/ND-CP ngay 12 thang 11 ndm 2013 clia Chinh pht quy dinh xt phat
vi pham hanh chinh trong linh vuc van hoa, thé thao, du lich va quang céo
Nghi dinh s6 124/2015/ND-CP stia d6i, b6 sung mot s6 diéu ctia Nghi dinh s
185/2013/ ND-CP ngay 15/11/2013 clia Chinh pha quy dinh xt phat vi pham
hanh chinh trong hoat ddng thuong mai, san xuat, buén ban hang gia, hang
cam va bao vé quyén lgi ngudi tiéu dung

Nghi dinh s6 127/2015/ND-CP vé t6 chic va hoat dong thanh tra nganh
Cong Thuang

Nghi dinh s6 25/2014/ND-CP quy dinh vé phong, chéng téi pham va vi pham
phép ludt khac c6 si dung cong nghé cao

24/4/2017

19/11/2014

14/12/2015

07/4/2014



15/11/2013

13/11/2013

12/11/2013

31/8/2018

28/8/2018

20/8/2018

19/12/2017

19/12/2017

15/12/2017

27/4/2017

30/12/2016

14/10/2016
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Nghi dinh s6 185/2013/ND-CP quy dinh x& phat vi pham hanh chinh trong
hoat déng thuong mai, san xuat, buén ban hang gia, hang cam va béo vé
quyén lgi ngudi tiéu ding

Nghi dinh s6 174/2013/ND-CP quy dinh x phat vi pham hanh chinh trong
linh vuc buu chinh, vién théng, cong nghé théng tin va tan sé vé tuyén dién
Nghi dinh s6 158/2013/ND-CP quy dinh x{ phat vi pham hanh chinh trong
linh vuc van héa, thé thao du lich va quang cao

Théng tu huéng dan thi hanh mét sé ndi dung ctia Nghi dinh --

Hét hiéu luc
mot phan

Thong tu s6 21/2018/TT-NHNN Stia d&i, b6 sung mét s6 diéu clia Thong tu
s6 37/2016/TT-NHNN ngay 30 thang 12 nam 2016 ctia Théng d6c Ngan hang
Nha nudc Vit Nam quy dinh vé viéc quan ly, van hanh va s dung Hé théng
Thanh toan dién t lién ngan hang Quéc gia

Thong tu s6 19/2018/TT-NHNN Hudng dan vé quan ly ngoai hoi di véi hoat
déng thuong mai bién gidi Viét Nam - Trung Quéc

Thong tu's6 21/2018/TT-BCT Stra d6i mét s6 diéu ctia Théng tu s6 47/2014/
TT-BCT ngay 05/12/2014 ctia B4 Cong Thuong quy dinh vé quan ly website
thuong mai dién t&r va Théng tu s6 59/2015/TT-BCT ngay 31/12/2015 clia Bd
Céng Thuang quy dinh vé quan ly hoat déng thuang mai dién tir qua ting
dung trén thiét bi di dong

Thong tu s6 41/2017/TT-BTTTT quy dinh st dung ch ky s6 cho van ban dién 2‘32'672'827/
t trong co quan nha nudc ND-CP

. p . A g o mia e i Nghi dinh
Thong tu s6 134/2017/TT-BTC huéng dan giao dich dién ti trén thi trudng 58 27/2007/
chuing khoan ND-CP

n 2 . 8 .q . crun o Nghi dinh
Thong tu s6 133/2017/TT-BTC quy dinh vé giao dich dién tlr trong hoat dong 58 27/2007/
nghiép vu kho bac nha nuéc ND-CP

Théng tu s6 37/2017/TT-BTC stia d6i, bé sung théng tu s6 39/2014/

TT-BTC ngay 31/3/2014 cla B Tai chinh, thong tu s6 26/2015/TT-BTC ngay

27/02/2015 cutia BO Tai chinh

Théng tu s6 37/2016/TT-NHNN Quy dinh vé viéc quan ly, van hanh va st Hét hiéu luc
dung Hé théng Thanh toan dién tdr lién ngan hang Quéc gia mot phan
Thoéng tu s6 30/2016/TT-NHNN Stia d8i, b sung mét s6 Théng tu quy dinh - Hét hiéu luc
vé hoat déng cung Ung dich vu thanh toan va dich vu trung gian thanh toan  mot phan
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30/6/2016

06/6/2016

31/12/2015

18/8/2015

28/7/2015

27/02/2015

31/12/2014

05/12/2014

25/08/2014

Théng tu s6 20/2016/TT-NHNN Stra déi, bé sung mét s6 diéu ctia Thong tu s6
36/2012/TT-NHNN ngay 28/12/2012 quy dinh vé trang bi, quan ly, van hanh
va dam bao an toan hoat dong ctia may giao dich tu déng va Théng tu sé
39/2014/TT-NHNN ngay 11/12/2014 hudng dan vé dich vy trung gian thanh
toéan

Thong tu s6 04/2016/TT-BCT Stra d6i, b6 sung mét s6 Thong tu clia BO
trudng B6 Cong Thuang vé tha tuc hanh chinh trong linh vuc thuang mai
dién tl, hda chat, san xuat kinh doanh rugu, nhugng quyén thuong mai,
hoat d6ng mua ban hang héa qua sa giao dich hang héa, nang lugng, an
toan thuc pham va dién luc

Hét hiéu luc
mot phan

Théng tu s6 59/2015/TT-BCT quy dinh vé quan ly hoat ddng thuong mai dién
tlr qua Ung dung trén thiét bi di dong

Thong tu s6 24/2015/TT-BTTTT quy dinh vé quan ly va st dung tai nguyén
Internet

Théng tu s6 110/2015/TT-BTC hudng dan giao dich dién ti trong linh vuc
thué

Thong tu s6 26/2015/TT-BTC Huéng dan vé thué gia tri gia tang va quan ly

thué tai Nghi dinh s6 12/2015/NB-CP ngay 12 thdng 2 nam 2015 ctia Chinh

pht quy dinh chi tiét thi hanh Luat stia d6i, b6 sung mét s6 diéu clia cac Luat  Hét hiéu luc
vé thué va stia d8i, b6 sung mot s6 diéu cla cac Nghi dinh vé thué va sira d6i, mot phan
b sung mét sé diéu ctia Thong tu s6 39/2014/TT-BTC ngay 31/3/2014 ctia Bd

Tai chinh vé héa don ban hang héa, cung tng dich vu

Théng tu s6 46/2014/TT-NHNN hudng dan vé dich vu thanh toan khéng
dung tién mat

Thoéng tu s6 47/2014/TT-BCT quy dinh vé quan ly website thuong mai dién tu
(thay thé Thong tu' s6 12/2013/TT-BCT quy dinh tha tuc théng béo, dang ky
va cong b6 thong tin lién quan dén website thuang mai dién t)

Thong tu s6 119/2014/TT-BTC Slta d6i, b6 sung mét s6 diéu clia Théng

tu's8 156/2013/TT-BTC ngay 06/11/2013, Théng tu's8 111/2013/TT-BTC

ngay 15/8/2013, Thong tu s6 219/2013/TT-BTC ngay 31/12/2013, Thong

tu s6 08/2013/TT-BTC ngay 10/01/2013, Thong tu s6 85/2011/TT-BTC ngay
17/6/2011, Thong tu s6 39/2014/TT-BTC ngay 31/3/2014 va Thong tu s6
78/2014/TT-BTC ngay 18/6/2014 clia B6 Tai chinh dé cai cach, don gian cac
thu tuc hanh chinh vé thué

Hét hiéu luc
mot phan

Nghi dinh
$652/2013/
ND-CP
Nghi dinh
s672/2013/
ND-CP
Nghi dinh
s6 27/2007/
ND-CP

Nghi dinh
$6101/2012/
ND-CP

Nghi dinh
$0 52/2013/
ND-CP



31/3/2014

28/6/2013

10/9/2012

31/3/2011

14/3/2011

15/11/2010

14/12/2009

31/7/2009

02/03/2009

15/09/2008

Thoéng tu s6 39/2014/TT-BTC Hudng dan thi hanh Nghi dinh s6 51/2010/
ND-CP ngay 14 thang 5 nam 2010 va Nghi dinh s6 04/2014/ND-CP ngay 17
thang 01 ndm 2014 ctia Chinh pht quy dinh vé hoa don ban hang héa, cung
ung dich vu

Thoéng tu s6 87/2013/TT-BTC Huéng dan giao dich dién ti trén thj trudng
chuing khoan

Théng tu lién tich s6 10/2012/TTLT-BCA-BQP-BTP-BTTTT-VKSNDTC-TANDTC
hudéng dan ap dung quy dinh cta B Luat hinh su vé mét s6 tdi pham trong
linh vuc céng nghé thong tin va truyén thong

Thoéng tu s6 08/2011/TT-BTTTT Stia d8i Théng tu s6 37/2009/TT-BTTTT quy
dinh vé hé sa va thi tuc lién quan dén cap phép, dang ky, cdng nhan cac té
chuc cung cap dich vu chiing thuc chit ky s6 do Bo truéng B6 Thong tin va
Truyén thong ban hanh

Théng tu s6 32/2011/TT-BTC hudng dan vé khai tao, phat hanh va st dung
héa don dién tir ban hang héa, cung ting dich vu

Thong tu s6 25/2010/TT-BTTTT quy dinh viéc thu thap, s dung, chia sé, dam
bdo an toan va bao vé thong tin ca nhan trén trang théng tin dién ti hoac
c6ng thong tin dién ti ctia cd quan nha nudc

Théng tu s6 37/2009/TT-BTTTT quy dinh vé hé so va thu tuc lién quan dén
cap phép, dang ky, cdng nhan cac t6 chiic cung cap dich vu chiing thuc chir
ky s6

Thong tu s6 26/2009/TT-BTTTT quy dinh vé viéc cung cap thong tin va dam
bado kha nang truy cap thuan tién déi véi trang théng tin dién tlr clia co quan
nha nudc

Thong tu s6 03/2009/TT-BTTTT quy dinh vé ma s6 quan ly va mau gidy
chiing nhan ma sé quan ly déi véi nha cung cap dich vu quang co bang thu
dién td, tin nhan; nha cung cép dich vu tin nhan qua mang Internet

Théng tu s6 78/2008/TT-BTC huéng dan thi hanh mét s6 ndi dung ctia Nghi
dinh s6 27/2007/ ND-CP vé giao dich dién t trong hoat déng tai chinh
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Hét hiéu luc
mot phan

Hét hiéu luc
mot phan

B6 Luat Hinh
su

Nghi dinh
s6 27/2007/
ND-CP
Nghi dinh
s6 64/2007/
ND-CP
Nghi dinh
s6 26/2007/
ND-CP
Nghi dinh
s6 64/2007/
ND-CP

Nghi dinh
s6 90/2008/
ND-CP

Nghi dinh
s6 27/2007/
ND-CP
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PHU LUC 3: DANH SACH TiNH/THANH PHO BAN HANH KE HOACH PHAT TRIEN TMDT
GIAI DOAN 2016 - 2020

STT Pia phuong Van ban ban hanh
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An Giang
Bac Liéu

Ba Ria Ving Tau
Bac Giang
Bac Kan
Bén Tre
Binh Duong
Binh Dinh
Binh Phudc
Binh Thuan
Ca Mau
Cao Bang
CanTho
Pa Néng
Dak Lak
Dac Néng
bién Bién
Dong Nai
Gia Lai
Kién Giang
Ha Giang
Ha Nam

Ha Noi

Ha Tinh
Hai Duong
Hai Phong
Hau Giang
Hoa Binh

Quyét dinh s6 1402/Qb-UBND ngay 24/5/2016
Quyét dinh s6 85/KH-UBND ngay 22/11/2016
Quyét dinh s6 710/QD-UBND ngay 28/3/2017
Quyét dinh s6 988/QD-UBND ngay 04/06/2015
Quyét dinh s6 1119/QD-UBND ngay 30/07/2015
Quyét dinh s6 248/KH-UBND ngay 19/01/2017
Quyét dinh s6 304/KH-UBND ngay 25/01/2017
Quyét dinh s6 4924/QP-UBND ngay 31/12/2015
Quyét dinh s6 1199/QB-UBND ngay 26/05/2016
Quyét dinh s6 3798/Qb-UBND ngay 22/12/2016
Quyét dinh s& 1839/QD-UBND ngay 26/10/2016
Quyét dinh s6 2551/QD-UBND ngay 30/12/2016
Quyét dinh s6 3886/QD-UBND ngay 14/12/2016
Quyét dinh s6 848/QD-UBND ngay 16/02/2016
Quyét dinh s6 1472/QD-UBND ngay 19/6/2017
Quyét dinh s6 1928/QD-UBND ngay 04/11/2016
Quyét dinh s6 637/QD-UBND ngay 12/05/2016
Quyét dinh s6 1248/Qb-UBND ngay 05/05/2016
Quyét dinh s6 782/QD-UBND ngay 27/11/2015
Ké hoach s6 180/KH-UBND ngay 22/12/2017
Quyét dinh s3 158/KH-UBND ngay 13/10/2015
Quyét dinh s6 369/QD-UBND ngay 6/2/2018
Quyét dinh s6 78/CTr-UBND ngay 22/04/2016
Quyét dinh s8 1740/QD-UBND ngay 24/06/2016
Quyét dinh s6 2433/QD-UBND ngay 05/09/2016
Quyét dinh s6 1746/QD-UBND ngay 23/08/2016
Quyét dinh s6 115/KH-UBND ngay 13/12/2016
Quyét dinh s6 1155/QD-UBND ngay 28/04/2016



www.idea.gov.vn |125
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29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59

TP. H6 Chi Minh
Hung Yén
Kon Tum
Khanh Hoa
Lai Chau
Lang Son
Lao Cai

Lam Dong
Long An
Ninh Binh
Ninh Thuan
Nghé An
PhuTho

Phu Yén
Quang Binh
Quang Nam
Quang Ngai
Quang Tri
Son La

Séc Trang
Tién Giang
Thai Binh
Thai Nguyén
Thanh Héa
Thura Thién Hué
TraVinh
Vinh Phtc
Vinh Long
Yén Bai
Tuyén Quang
Tay Ninh

Quyét dinh s6 6485/QD-UBND ngay 12/12/2016
Quyét dinh s6 860/QD-UBND ngay 06/05/2016
Quyét dinh s6 1269/QD-UBND ngay 26/10/2016
Quyét dinh s& 2088/QD-UBND ngay 20/07/2016
Quyét dinh s6 13/QD-UBND ngay 11/01/2017
Quyét dinh s6 229/QD-UBND ngay 08/02/2017
Quyét dinh s6 239/KH-UBND ngay 01/09/2016
Quyét dinh s& 2630/QD-UBND ngay 29/11/2016
Quyét dinh s6 3977/QD-UBND ngay 28/10/2015
Quyét dinh s6 1377/Qb-UBND ngay 20/10/2016
Quyét dinh s8 5272/KH-UBND ngay 28/12/2016
Quyét dinh s6 6407/QD-UBND ngay 16/12/2016
Quyét dinh s6 3967/KH-UBND ngay 23/09/2015
Quyét dinh s6 1384/QD-UBND ngay 23/06/2016
Quyét dinh s6 2079/QD-UBND ngay 28/07/2015
Quyét dinh s6 4104/Qb-UBND ngay 18/11/2016
Quyét dinh s6 428/Qb-UBND ngay 18/03/2016
Quyét dinh s 2913/QD-UBND ngay 29/12/2015
Quyét dinh s& 2021/QD-UBND ngay 07/09/2015
Ké hoach s6 44/KH-UBND ngay 13/4/2017

Ké hoach s6 298/KH-UBND ngay 23/12/2016
Quyét dinh s6 1720/QD-UBND ngay 30/06/2016
Quyét dinh s6 2360/QD-UBND ngay 10/09/2015
Quyét dinh s6 371/QD-UBND ngay 06/02/2017
Quyét dinh s6 97/KH-UBND ngay 23/06/2016
Quyét dinh s6 127/QD-UBND ngay 06/02/2017
Quyét dinh s& 4264/QD-UBND ngay 28/12/2016
Quyét dinh s6 71/QD-UBND ngay 15/1/2015
Quyét dinh s6 2116/QD-UBND ngay 19/10/2015
K& hoach 41/KH-UBND ngay 19/5/2017

Quyét dinh s6 1087/Qb-UBND ngay 16/5/2017
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